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February 15, 2011

H. Ryan Bolles, Contract Administrator
DSCYF-DMSS

Room 177

1825 Faulkland Road

Wilmington, DE 19805

RE: Request for Proposals to Design, Develop, and Implement FACTS Il, RFP # 07.
Dear Mr. Bolles:

Deloitte Consulting LLP is pleased to submit our Business Proposal — Cost and Pricing
Analysis to your Request for Proposal (RFP) for the integrated management information
system for integrated children services, known as the Family and Children Tracking
System Il (FACTS II), RFP #07.

We are committed to bringing the best value to the State for the Delaware FACTS Il
project. The section included with this transmittal letter is the Bidder Cost Form that was
included in RFP Appendix A.

We look forward to meeting with you to present our experienced project team and
answer any questions about our response. We appreciate this opportunity to work with
you on this important initiative.

As used in this document, "Deloitte” means Deloitte Consulting LLP, a subsidiary of Deloitte LLP. Please
see www.deloitte.com/us/about for a detailed description of the legal structure of Deloitte LLP and its
subsidiaries.



Please feel free to contact me at (202) 340 3784 or nfuller@deloitte.com if you have any
guestions regarding our submission.

Sincerely,

DELOITTE CONSULTING LLP

By:
Nicole G. Fuller, Principal




