
Division of Family Services 

Intake and Investigation Statistics (1985-2018)

by State Fiscal Year (July 1 - June 30) 

Fiscal # Reports # Reports # Reports  Abuse       Sex

Year Received Investigated Substantiated (not sexual) Neglect Abuse Dependency

2019 21,530 8,839 828 274 532 129 181

2018 20,528 8,646 911 332 677 128 288

2017 20,389 8,472 1,120 305 547 102 166

2016 20,778 8,951 1,239 349 597 128 165

2015 19,058 8,909 1,178 358 585 86 149

2014 18,054 8,222 1,147 287 608 123 129

2013 17,333 7,999 1,503 392 833 141 137

2012 16,678 8,782 1,718 363 1,034 142 179

2011 14,010 7,358 1,651 357 926 157 211

2010 11,222 6,533 1,386 302 822 109 153

2009 9,527 5,929 1,429 378 736 140 175

2008 8,512 6,122 1,520 385 754 164 217

2007 7,273 5,566 1,390 359 660 122 249

2006 7,548 5,829 1,319 385 614 137 183

2005 8,035 5,797 1,325 408 588 168 161

2004 7,069 5,236 1,004 314 448 150 92

2003 7,542 5,601 1,013 315 462 119 115

2002 7,606 5,706 1,073 334 494 129 94

2001 8,131 5,953 1,014 350 519 145 105

2000 8,240 5,891 1,263 361 524 157 100

1999 8,926 6,340 1,463 444 592 186 123

1998 8,596 6,384 2,019 734 764 153 135

1997 8,379 6,862 2,031 64 681 152 189

1996 6,573 5,117 1,752 452 624 172 177

1995 ** 5,584 1,812 419 615 191 217

1994 ** 4,886 1,859 438 598 165 209

1993 ** 4,541 1,786 384 522 207 189

1992 ** 4,430 2,183 569 872 332 232

1991 ** 4,074 1,935 469 845 205 275



Division of Family Services 

Intake and Investigation Statistics (1985-2018)

by State Fiscal Year (July 1 - June 30) 

1990 ** 3,746 1,673 353 *** 173 980

1989 ** 3,745 1,765 400 *** 164 961

*1988 ** 4,000 1,800 342 756 162 ****540

1987 ** 4,097 1,243 228 324 114 508

1986 4,415 3,811 1,978 *197 *365 *172 *170

1985 4,348 ** 1,936 535 741 322 284

KEY:  * - approximate values    ** - not reported    *** - Neglect and Dependency totals combined    **** - Adolescent and Dependency totals combined

•  Numbers are duplicative - a family may have had more than one report that was investigated.

•  The Division conducts Civil investigations.  The standard of proof is a preponderance of the evidence.


