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Pre-Service Training Requirements (double-sided) 
 

1. First aid and CPR 

CPR AND FIRST AID TRAINING RESOURCE LIST 

Agency/Organization Phone Number 
Toll-Free  

Phone Number 

American Heart Association 
302-454-0613 – Option 1 

(New Castle) 

800-242-8721 – Option 
1 

(Kent/Sussex) 

American Heart Saver 
www.americanheartsaver.com 

877-970-9009 
 

American Red Cross of Delmarva 302-656-6620 
1-800-733-2767 
Option3 

Bayhealth Medical Center 302-744-7135  

Beacon Safety 302-428-6073 1-877-678-8600 

Beebe Medical Center 302-645-3248  

Blest CPR Training 
302-477-1114 
302-562-0517 

 

EMS Safety 949-325-9676  

First State Safety Services 302-292-1368  

FranceAnna Arriola 302-236-7525  

Lorraine Dagley 302-399-0836  

Lifeline CPR and First Aid Instruction  1-888-735-9417 

Make-A-Difference Training Center 302-545-7406  

SADACPR 302-444-4432  

Save A Life Training 302-674-4746  

Sussex Tech School District 302-856-9035  

Water Safety Consulting & Pool 
Management, LLC. 

908-216-8669  

2. Six hours of quality-assured child development training (if you have completed TECE I or have 
college/university credits, a transcript will meet this requirement) 
Training can be located using these websites: 

 http://depdnow.com/  (free online training) 

 https://dieecpd.org/pd-opportunities#quality-assured  (class-based training for a fee) 
3. Three hours of quality-assured positive behavior management/social emotional development  

Training can be located using these websites: 

 http://depdnow.com/  (free online training) 

 https://dieecpd.org/pd-opportunities#quality-assured  (class-based training for a fee) 
4. Child abuse and neglect training 

http://www.americanheartsaver.com/
http://depdnow.com/
https://dieecpd.org/pd-opportunities#quality-assured
http://depdnow.com/
https://dieecpd.org/pd-opportunities#quality-assured
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Training can be located using this website http://depdnow.com/  (free online training). 
5. Health and safety training in the following topics: 

 Prevention and control of infectious diseases, including immunization 

 Safe sleep practices, including prevention of sudden infant death syndrome 

 Prevention of shaken baby syndrome and abusive head trauma  

 Prevention of and response to food allergies  

 Building and physical grounds safety 

 Emergency preparedness and response planning 

 Storage of hazardous materials and bio-contaminants 

 Safety measures in transporting children, if applicable 
This required health and safety training can be located using this website 
http://extension.psu.edu/youth/betterkidcare/on-demand (online training $15 fee) 
Another option is to complete the following trainings located at http://depdnow.com/(free 
online training):  

 Building and Physical Premises Safety 

 Prevention and Control of Infectious Diseases, Asthma, and Allergies 

 Infant Safe Sleep Practices for Childcare Providers 

 Preventing Shaken Baby Syndrome for Childcare Providers 
6. Administration of Medication You will need to locate the registration form on OCCL’s website 

at http://kids.delaware.gov/occl/fcc-providers.shtml. Print it and send it to OCCL with a money 
order for $10 to register to take the test.  You will need to study using the study guide on 
OCCL’s website.  Once you pass the test, you will be issued a certificate that allows you to 
administer medication.  
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