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A Message from the Director....

I would like to take this opportunity to thank you for the work that you do to support the mission
of the Division of Youth Rehabilitative Services: To support public safety and positive change of
children, families, and communities through guidance, education, and empowerment. You have
embarked on a career that is part of a system of care and support that makes a difference in the
lives of children every day. I consider it a privilege to work with you as we all provide a
valuable service to the people of Delaware.

As public servants, you are charged with ensuring public respect and confidence while
promoting the values and missions of the Division. Your actions reflect directly on the public
perception of the Delaware Children’s Department and you are entrusted with significant
authority and responsibility. Every position in the Division of Youth Rehabilitative Services is a
noble profession that contributes to guiding youth to a better tomorrow.

As a member of the Division, regardless of your assignment, you are responsible to become
familiar with the policies and procedures that guide our work. Policies and procedures will guide
you throughout your career and provide formal guidance to coordinate and execute operations
throughout the Division.

By becoming a member of Youth Rehabilitative Services, you have made a commitment to
support youth in your daily work. I offer my sincere appreciation and wish you well as you
continue supporting a cause that makes a difference in the lives of the youth and families we

Serve.

Nancy S. Dietz
Director
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