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 SOC Wrap 
Orchestrating an Atmosphere of Kindness 

During the long, cold, winter 
months, it can be hard to keep 
our spirits up. Many of us turn 
to focusing on holidays to give 
those around us an added boost. 
In February, most people look to 
Valentine’s Day as an avenue for 
gift-giving, but did you know 
that February 17th is National 
Random Acts of Kindness Day? 
This day (and even the whole 
month of February) presents an 
opportunity for team members 
to recognize one another for all 
the hard work they do for the 
children and families we serve.  
Writing a thank-you note to a  
mentor or team member who has 
been especially helpful shows 

kindness that can brighten up a 
dreary day.  
Another idea—start a “validation 
chain” at a team meeting. One 
person begins by sharing a 
respectful, appreciative remark 
to another person. This is passed 
on and on until everyone has 
been included. 
Helping one another comes in all 
forms. An atmosphere of 
kindness is contagious and will 
surely facilitate more pleasant 
workplace gatherings both 
presently and in the future! 
 

What Can This Be?  

Providing tips, tools, news & fun about 

the System Of Care (SOC) philosophy 
February 2010 

Volume 4, Issue 2 

Quote Corner:    
“Too often we 
underestimate the power 
of a touch, a smile, a kind 
word, a listening ear, an 
honest compliment, or the 
smallest act of caring, all 
of which have the 
potential to turn a life 
around.”  

 ~Leo Buscaglia 

January Brainteaser Answers:  1. When will the clocks next show the same time as each other? 
Midnight after 10 days, which is 240 hours later. They both show 4 o'clock, one clock has gained 
240 minutes (4 hours) and the other has lost 480 minutes (8 hours). 2. When will the clocks both 
show the correct time? Midnight after 30 days, which is 720 hours later. They both now show 12 
o'clock.  
 

SOC Wrap is a publication of the Delaware Children’s Department SOC in Action Work Group 

Name an ancient invention, which is still used in some parts of the 
world today, that helps people to see through walls. 
 

Answer will be in the March issue  

The Random Acts of 
Kindness Foundation 

The Random Acts of 
Kindness Foundation’s 
Mission is to inspire people 
to practice kindness and to 
“pass it on” to others. 
Established in 1995 as a 
501c3 nonprofit 
organization, the foundation 
is a resource for people 
committed to spreading 
kindness. They provide a 
wide variety of materials on 
their website, including 
activity ideas, lesson plans, 
project plans, a teacher’s 
guide, a project planning 
guide, a publicity guide, and 
workplace resources – all 
free of charge! 
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