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INTRODUCTION

The Inventory of Parent Education and Support Services, developed by the
Parent Education Partnership (PEP), is acomprehensive list of parenting education
and support servicesin Delaware. Thisinventory will allow state and community
agenciesto refer parents to services that are most appropriate to them, aswell as
allowing agencies to better interact and network with each other.

There are three major sections in the Parent Education and Support
Inventory. The first section contains the Quick Reference Guide, that lists the
parent education and support agencies and programs in alphabetical order, the
specific populations that are served, and the counties in which these programs are
offered. The second section includes a Quick Reference Guide listing services
offered Statewide. The third section is an up to date description of the programs,
and provides contact information.

Information for the 1998 Inventory was requested from each agency or
program in the 1997 Inventory. Information was also solicited from all school
districts and other agencies that had been identified as providers of parent
education and support. Follow-up attempts to gather information were made to all
providers who did not respond some without success. Therefore, the information is
the most up to date and accurate as could be assembl ed.

Since parent education and support programs continue to develop and
change, the PEP is aware that not all parent education and support programs have
been identified and that the Inventory will need to be updated annually.

The Parent Education Partnership would like to thank everyone whose
efforts contributed to the preparation of the Inventory.

The Parent Education Partnership invites feedback concerning the content of
this inventory and welcomes any recommendations for improvement. For
information call Gwen Angalet, Chair, PEP by phone (302) 633-2505,

Fax (302) 633-2735, or mail:
Delaware Y outh and Family Center
1825 Faulkland Road
Wilmington, DE 19805



PROGRAM LISTINGS

Adoptive Families With Information
Alliance For Adolescent Pregnancy Prevention
AAPP
American Lung Association
Pediatric Lung Disease
Bayard House
Parenting Education
Life Management/I ndependent Living Skills
Information and Referral
Residential
Boys & Girls Clubsof DE Inc
Individual Services Program
Brandywine School District
I ntervention Project
Parent Center
Parent Center
Capital School District
Community Partnership Program
Catholic Charities
Various Programs
C.H.A.D.D. of Brandywine Valley
Children and Adultswith Attention Deficit Disorders
Childbirth & Parenting Associates, Inc
Various Classes
CHILD Inc.
Home Visitor/Parent Aide Program
Troubled Teens Come Without I nstructions
Children Come Without Instructions
Children and Families First
Parent Aide Program
FAST (Familiesand Schools Together)
Living With Children
Family Preservation Services
Intensive Homebased Services/ Family I ntervention Program
Concerned Grandparents
Baby’s Best Chance
REACH (Resources, Education, Access, Care and Health)
For Healthier Kids
Christiana Care Health System
Parent Education Program
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Colonial School District
School Based I ntervention Program
Children Come Without Instructions
K-3 Early Intervention Program
Teen Parent Program
Cooper ative Extension, University of Delaware
“Great Beginnings’ Newdletter
Solo Parenting: A Newsletter for Mothersand Fatherson their own
Pre-Service and In-Service Training and Support
Delawar e Adolescent Program Inc.
Parenting and Family Living Education Program
Delaware Chapter of the American Society for Deaf Children (ASDC)
Delaware Chapter of ASDC
Delaware Early Childhood Center
Even Start Family Literacy Program
Parents As Teachers
Delawar e Family Center
Support groups and Counseling
Delaware Helpline
Delawar e Par ents Association
The PACT Family Support Networ k
Delawar e Prevention Network
Families M atter
Delawar e State Parent Advisory Council
Delawar e State University Cooper ative Extension Family Life Program
Brown Bag For Busy Parents
Delawar eans United to Prevent Child Abuse
Foster Parent In Service Training
Department of Education
Family Life Education
DHSS DM Y Part C, Birth to 3 Program
Delawar e Central Directory Of Services
for Young Children With Special Needs
Growing Together Portfolio For New Parents
Family Forum
Family Forum
DHSS/DPH
Child Development Watch
Home Visiting Program
Maternal and Child Health Services

45
45
46
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47
47
47
48
48

49
74

49
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50
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52

52
53
54
55
56
56
56
57

58
58



DHSS/DSS/M edicaid
Early and Periodic Screening, Diagnosis and Treatment
Smart Start
Prescribed Pediatric Extended Care
Divor cing Parent Education Program
DSCY F/Ferris School
Life Skills (Parenting Skills Component)
DuPont Hospital for Children
Attention Deficit Hyperactivity Disorder Parent Treatment Group
Epilepsy Foundation of Delaware
Parent Self Help Group
Even Start Family Literacy Program
FACET - Familiesand Centers Empower ed Together
Family & Workplace Connection
Head Start
Hilltop Lutheran Neighborhood Inc.
Parent Partnership
Early Childhood Program
Jewish Community Center
Family Education Center
Laurel School District
Titlel
Milford School District
Parent Education Program
MOMS Club
MOMS Club of Bear/Newark
Parent Early Education Center
Parents As Teachers
Parent Information Center of DE Inc.
Parent Training and Information Project
Parents Without Partners
Perinatal Association of Delaware
Resource Mother’s and Father’s Project
Baby Your Baby
Wilmington Healthy Start Project
Poly Tech School District
PASS:. Polytech Advisement Support System
Prader Willie Syndrome Delawar e Assn.
Psychotherapeutic Children’s Services
Family Intervention Program
READ-ALOUD Delaware
Red Clay School District
Title 1 Family Resour ce Center

59
59
60
61-65
65
66
66
67
68
68
69-70

71
71

71
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72

73

74

75
76

76
77
77

78
78

79
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80



St. Francis Hospital
Childbirth Readiness Program
Postpartum Home Visit
Seaford School District
Parenting Classes
FAST (Families And Schools Together)
Smyrna School District
ADHD Parent Support Group
FAST (Families And Schools Together)
Sussex County Vocational Technical School District
Opportunity 2000
United Cerebral Palsy of DE Inc.
Case Management
Parent Support Group
VNA Delaware
Comprehensive Pregnancy Case M anagement
High Risk Neonate Program
Smart Start
High School Based Wellness Centers
Wesley College
First State Fatherhood Center
Variety of Father Related Groups
West End Neighborhood House
Reflections Teen Family Literacy Program
Y M CA Resour ce Center
Parent Education of Prevention of Violence and Drug Abuse Among Y outh
New Connectionsfor Teen Parents
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NEW CASTLE COUNTY
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE
TARGET POPULATIONS

Agency Page al | t eens/ “at risk” parents first pr egnant parents of di vor ci ng
And Program parents | adol escents | popul ati ons of ti me/ new worren children parents
i nfant s/ parents ages 3-12
toddl ers
Adoptive Famlies Wth X
I nf or mati on 28
Al'liance For Adol escent X
Pregnancy Prevention 29
Anerican Lung Associ ation X
Pedi atric Lung Di sease 29
Bayard House X X X X X
Parenting Education 30
Li fe Managenent X X X X X
/1 ndependent Living Skills 30
I nformation and Referral 31 X X X X X
Resi dent i al 31 X X X X X
Boys & G rls Cubs of DE, X X X
I ndi vi dual Services
Pr ogram 32
Br andywi ne School District X X
Intervention Project 33
Parent Center 33 X X
Par ent Center 34 X X
Catholic Charities X X X X X
Vari ous Prograns 35
C.H A D.D. of Brandyw ne X X
Val | ey
Children and Adults with
Attention Deficit
Di sor der 36
Childbirth & Parenting X X X
Associ ates, Inc.
Various C asses 36
CHI LD I nc. X X
Home Visitor/Parent Aide
Program 37




NEW CASTLE COUNTY

PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT

QUICK REFERENCE GUIDE

TARGET POPULATIONS

Agency Page al | t eens/ “at risk” parents first pr egnant parents of di vorci ng
and Program parents | adol escents | popul ati ons of ti me/ new wonen children parents
i nfants/ parents ages 3-12
t oddl ers
Children and Fanmilies First X
Parent Ai de Program
39
FAST (Famlies and X
School s Toget her) 40
Living Wth Children 40 X
Fam |y Preservation X X
Servi ces 41
I nt ensi ve Honebased X
Services / Family
I ntervention Program 41
Concerned Grandparents 42 gr and
parents
Baby’' s Best Chance 42 X X X
REACH 43 X
Christiana Care Health X X
Syst ens
Par ent Education 44
Col oni al School District X X
School Based Intervention
Pr ogr am 45
Chil dren Come W't hout X
I nstructions 45
K-3 Early Intervention X
Pr ogr am 46
Teen Parent Program 46 X
Cooper ati ve Extension, X X
Uni versity of Del aware
“Great Begi nni ngs”
Newsl et t er 47
Sol o Parenting: X
A newsletter for Mdthers
And Fathers on their own 47




NEW CASTLE COUNTY
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE
TARGET POPULATIONS

Agency Page al | t eens/ “at risk” parents first pr egnant parents of di vor ci ng
and Program parents | adol escents | popul ati ons of ti me/ new worren children parents
i nfant s/ parents ages 3-12
t oddl ers
Cooper ati ve Extension, X

Uni versity of Del aware
Pre-Service and In-
Servi ce Training and
Suppor t 47

Del awar e Adol escent Program X X X
I nc.
Parenting and Fanily
Li vi ng Education Program 48

Del awar e Chapter of the X
Anerican Society for Deaf
Chi I dren ( ASDC)

Del awar e Chapter of ASDC 48

Del aware Family Center X X X
Support G oups and
Counsel i ng 49

Del awar e Hel pli ne X X X X X X X
Del awar e Hel pli ne 50

Del aware Parents X X X
Associ ation
The PACT Family Support

Net wor k 50
Del aware Prevention Network X X X
Fam |l ies Matter
51
Del aware State Parent I'n local
Advi sory Counci | 52 school
district
Del awareans United to foster
Prevent Child Abuse parents
Foster Parent |n-Service
Trai ni ng 53




NEW CASTLE COUNTY
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE
TARGET POPULATIONS

Agency
and Program

Page

al |
parents

t eens/ “at risk” parents first pr egnant parents of
adol escents | popul ati ons of ti me/ new wonen children
i nfants/ parents ages 3-12
t oddl ers

di vorci ng
parents

Departnent of Education
Fam |y Life Education

54

X X X X

DHSS/ Dws/ Part C, Birth
to 3 Program

Del aware Central Directory
O Services For Young

Chil dren w/ Speci al Needs
G owi ng Toget her

Portfolio For New Parents
Fam |y Forum

55

X

56

56

DHSS/ Di vi si on of Public
Heal t h
Chil d Devel opnent Watch
Home Visiting Program
Maternal and Child Health
Servi ces

57

58

58

DHSS/ DSS/ Medi cai d
Early and Periodic
Screeni ng, Di agnosis and
Tr eat nent ( EPSDT)

59

DHSS/ DSS/ Medi cai d
Smart Start
Prescri bed Pediatric
Ext ended Care

59

60

Di vorci ng Parent Education
Pr ogr am

61-

DSCYF/ Ferri s School
Life Skills (Parenting
Skills Conponent)

65

Du Pont Hospital for
Chil dren
Attention Deficit
Hyperactivity Di sorder
Par ent Support G oup

66

10




NEW CASTLE COUNTY
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE
TARGET POPULATIONS

Agency Page al | t eens/ “at risk” parents first pr egnant parents of di vorci ng
and Program parents | adol escents | popul ati ons of ti me/ new wonen children parents
i nfants/ parents ages 3-12
t oddl ers
Epi | epsy Foundation of X X
Del awar e
Self Hel p G oup 66
Even Start Fanmily Literacy X X X
Pr ogr am 67
FACET - Fanilies and Enrolled
In
Centers Enpowered Toget her 68 Centers
Fam |y & Wrkpl ace X
Connection 68
Head Start 69- X X
70
Hi I ltop Lutheran X X
Nei ghbor hood | nc.
Parent Partnership 71
Early Chil dhood Program 71 X X X
Jewi sh Cormunity Center X
Fam |y Education Center 71
MOMS Cl ub of Bear/ Newar k 73 nmons X X
Parent Early Education X X
Center
Parents As Teachers 74
Parent Information Center X X X
of DE Inc.
Parent Training and
I nf ormati on Proj ect 75
Parents Wthout Partners 76 singl e X X
Perinatal Association of X X X
Del awar e
Resource Mt her’s and
Fat her’ s Proj ect 76
Baby Your Baby 77 X X X
Wl mngton Healthy Start X X
Pr oj ect 77
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NEW CASTLE COUNTY
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE
TARGET POPULATIONS

Agency Page al | t eens/ “at risk” parents first pr egnant parents of di vor ci ng
and Program parents | adol escents | popul ati ons of ti me/ new worren children parents
i nfant s/ parents ages 3-12
toddl ers
Prader WIlie Syndrone X
Del awar e Assn.
Prader W1 lie Syndrone 78
READ- ALOUD Del awar e 79 X X X
Red O ay School District X
Title | Family Resource
Cent er 80
St. Francis Hospital X X
Chi | dbi rt h Readi ness
Program 81
Post partum Horme Visit 81 X X
United Cerebral Palsy of DE X
Case Managenent
85
Parent Support G oup 85 X
VNA Del awar e X X
Conpr ehensi ve Pregnancy
Case Managenent 86
H gh Ri sk Neonate Program 87 X X X
Smart Start 88 X X X
H gh School Based X X X
Wl I ness Centers 89
West End Nei ghbor hood House X X
Refl ections Teen Family
Li teracy Program
91
YMCA Resource Center X X
Parent Education of
Prevention of Violence
and Drug Abuse Anpbng
Yout h 92
New Connections for Teen X X X X
Par ent s 92
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KENT COUNTY
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT

QUICK REFERENCE GUIDE

TARGET POPULATIONS

Agency
and Program

Page

al |
parents

t eens/
adol escent s

“at risk”
popul ati ons

parents
of

infants/

toddl ers

first
time/ new
parents

pr egnant
Wonen

parents of
chil dren
ages 3-12

di vor ci ng
parents

Capital School District
Conmuni ty Partnership
Pr ogram

34

Catholic Charities
Vari ous Progranms

35

CH LD I nc.

Home Visitor/Parent Aide
Program

Tr oubl ed Teens Cone

Wt hout Instructions
Chil dren Conme Wt hout

I nstructions

37

37

famlies

38

Children and Fam lies
First
FAST (Fanm|lies and
School s Toget her)
Living Wth Children
Fam |y Preservation
Servi ces
I nt ensi ve Honebased
Servi ces
Fam |y Intervention
Program

40

40

41

41

Cooper ati ve Extension,
Uni versity of Del aware
“Great Begi nni ngs”
Newsl| et t er
Sol o Parenting:
A newsletter for Mothers
and Fathers on their own
Pre-Service and In-
Service Training and
Support

47

47

47
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KENT COUNTY
PARENT EDUCATION PARTNERSHIP

TARGET POPULATIONS

1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE

Agency
and Program

Page

al |
parents

t eens/
adol escent s

“at risk”
popul ati ons

parents
of

infants/

toddl ers

first
time/ new
parents

pr egnant
Wonen

parents of
chil dren
ages 3-12

di vor ci ng
parents

Del awar e Adol escent
I nc.

Parenting and Fanily

Li vi ng Educati on Program

Program

48

Del aware Early Chil dhood
Center

Even Start Family

Li teracy Program

49

Del awar e Hel pli ne
Del awar e Hel pli ne

50

Del aware Parents

Associ ation
The PACT Family Support
Net wor k

50

Del aware Prevention Network
Fam |lies Matter

51

Del aware State Parent
Advi sory Counci |

52

I'n Iocal
school
district

Del aware State University
Cooper ati ve Extension
Brown Bag for Busy
Par ent s

52

Del awareans United to

Prevent Child Abuse
Foster Parent |n-Service
Tr ai ni ng

53

foster
parents

Departnent of Education
Fam |y Life Education

54
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KENT COUNTY
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE
TARGET POPULATIONS

Agency Page al | t eens/ “at risk” parents first pr egnant parents of di vor ci ng
and Program parents | adol escents | popul ati ons of ti me/ new worren children parents
i nfants/ parents ages 3-12
t oddl ers
DHSS/ DMS/ Part C, Birth to X
3 Program
Del aware Central Directory
O Services For Young
Children Wth Speci al
Needs 55
G owi ng Toget her X
Portfolio For New Parents 56
Fam |y Forum 56 X X
DHSS/ Di vi si on of Public X
Heal th
Chi I d Devel opment \Wat ch 57
Home Visiting Program 58 X
Mat ernal and Child Health X
Servi ces 58
DHSS/ DSS/ Medi cai d X X X
Early and Periodic
Screeni ng, Diagnosis and
Tr eat nent ( EPSDT) 59
Di vorci ng Parent Education 61- X
Pr ogram 65
Head Start 69- X X
70
Parent Early Education X X
Cent er
Parents As Teachers 74
Poly Tech School District X X
Parents As Teachers 74
PASS: Pol ytech Advi senent X students
Support System 78
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KENT COUNTY

PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT

QUICK REFERENCE GUIDE

TARGET POPULATIONS

Agency Page al | t eens/ “at risk” parents first pr egnant parents of di vor ci ng
and Program parents | adol escents | popul ati ons of ti me/ new worren children parents
i nfants/ parents ages 3-12
toddl ers
Psychot her apeutic X
Children' s Services
Fam |y Intervention
Progr am 79
READ- ALOUD Del awar e 79 X X
Smyrna School District X
ADHD Family Support Group 83
FAST (Famlies And X
School s Toget her) 83
VNA Del awar e X X
Conpr ehensi ve Pregnancy
Case Managenent 86
H gh Ri sk Neonate Program 87 X X X
Smart Start 88 X X X
H gh School Based X X X
Wl | ness Centers 89
Wesl ey Col | ege dads
First State Fatherhood
Center 90
Variety of Father Rel ated dads
G oups 90
YMCA Resource Center X X
Parent Education of
Prevention of Violence
And Drug Abuse Anobng
Yout h 92
New Connections for Teen X X X X
Par ent s 92
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SUSSEX COUNTY
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE
TARGET POPULATIONS

Agency Page al | t eens/ “at risk” parents first pr egnant parents of di vorci ng
and Program parents | adol escents | popul ati ons of ti me/ new wonen children parents
i nfants/ parents ages 3-12
t oddl ers
Catholic Charities X X X X X
Various Programnms 35
CHI LD Inc. X X
Home Visitor/Parent Aide
Program 37
Troubl ed Teens Cone X X X
Wt hout Instructions 37
Chi l dren Cone Wt hout X X
I nstructions 38
Children and Fam lies First X
Parent Ai de Program
39
FAST (Fanmlies and X
School s Toget her) 40
Living Wth Children 40 X
Fam |y Preservation X X
Servi ces 41
I nt ensi ve Honebased X
Services Famly
I ntervention Program 41
Cooper ati ve Extension, X X
Uni versity of Del aware
“Great Begi nni ngs”
News| et 't er 47
Sol o Parenting: X
A newsl etter for Mthers
and Fathers on their own 47
Pre-Service and In- X
Service Training and
Support 47
Del awar e Adol escent Program X X X
I nc.
Parenting and Family
Li vi ng Education Program 48
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SUSSEX COUNTY
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT

QUICK REFERENCE GUIDE

TARGET POPULATIONS

Agency
and Program

Page

al |
parents

t eens/
adol escent s

“at risk”
popul ati ons

parents
of

infants/

toddl ers

first
time/ new
parents

pr egnant
Wonen

parents of
chil dren
ages 3-12

di vor ci ng
parents

Del aware Early Chil dhood
Cent er
Parents as Teachers

74

X

X

Del awar e Hel pli ne
Del awar e Hel pli ne

50

Del aware Parents

Associ ation
The PACT Family Support
Net wor k

50

Del aware Prevention Network
Fam |l ies Matter

51

Del aware State Parent
Advi sory Counci |

52

I'n Iocal
school
district

Del awareans United to

Prevent Child Abuse
Foster Parent |n-Service
Tr ai ni ng

53

Fost er
Par ent s

Departnent of Education
Fam |y Life Education

54

DHSS/ DMvMs/ Part C, Birth to
3 Program

Del aware Central Directory
O Services For Young
Children Wth Speci al

Needs

Growi ng Toget her

Portfolio For New Parents

55

56

DHSS/ Di vi si on of Public
Heal t h
Chil d Devel opnent Watch
Honme Visiting Program
Maternal and Child Health
Servi ces

57

58

58
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SUSSEX COUNTY
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE
TARGET POPULATIONS

Agency Page al | t eens/ “at risk” parents first pr egnant parents of di vorci ng
and Program parents | adol escents | popul ati ons of ti me/ new wonen children parents
i nfants/ parents ages 3-12
t oddl ers
DHSS/ DSS/ Medi cai d X X
Smart Start 59
Di vorci ng Parent Education 61- X
Pr ogr am 65
Head Start 69- X X
70
Laurel School District X
Title 1 72
M I ford School District X
Parent Education Program 72
READ- ALOUD Del awar e 79 X X X
Seaford School District X
Parenting C asses 82
FAST (Families And X
School s Toget her) 82
Sussex County Vocati onal X
Techni cal School District
Qpportunity 2000 84
VNA Del awar e X X X
H gh Ri sk Neonate Program 87
Smart Start 88 X X X
H gh School Based X X X
Wl I ness Centers 89
YMCA Resource Center X X
Par ent Education of
Prevention of Viol ence
and Drug Abuse Anpbng
Yout h 92
New Connections for Teen X X X X
Par ent s 92
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STATEWIDE
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE — 1998

SERVICES OFFERED

Agency Resour ce Pr e- Nat al Parenti ng Par ent School Horre Par ent Page
and Program and and Cl asses Suppor t Li nked Visiting Suppor t
Ref erral Childbirth Resour ces Groups
Adoptive Fanmlies Wth al |
I nformation parents 28
Al'l'i ance For Adol escent t eens/ t eens/ t eens/
Pregnancy Prevention parents of parents of parents of
adol escent s adol escent | adol escents 29
S
Anmerican Lung Associ ation al |
Pedi atric Lung Di sease parents 29
Bayard House expect ant teen
Parenting Education teen parents | parents
30
Li fe Managenent /I ndependent expect ant t een
Living Skills teen parents | parents 30
I nformation and Referral teen parents | expectant
teen parents
31
Resi dent i al expect ant t een
teen parents | parents
31
Boys & Grls Cubs of DE, al | al |
I ndi vi dual Services Program parents parents 32
Brandywi ne School District parents in parents in
I ntervention Project school school
district di strict 33
Parent Center parents in parents in
school school 33-
district di strict 34
Capi tal School District parents in parents in
Comuni ty Partnership school school
Program (Kent) district district 34
Catholic Charities all parents
Vari ous Prograns 35
C.H A D.D. of Brandyw ne Vall ey all parents al |
Children and Adults with parents
Attention Deficit Disorder 36
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STATEWIDE
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE — 1998
SERVICES OFFERED

Agency Resour ce Pr e- Nat al Parenti ng Par ent School Horre Par ent Page
and Program and and Cl asses Suppor t Li nked Visiting Support
Ref err al Childbirth Resour ces G oups
CHI LD, Inc. parents
Troubl ed Teens Comne of 37
W thout Instructions teens
Children Conme Wthout Instructions all parents all parents 38
Children and Famlies First all parents | all al |
Parent Ai de Program parents parents 39
FAST (Fanmilies and School s al | al | al |
Toget her) parents | parents parent s 40
Living Wth Children all parents
40
Fam |y Preservation Services parents
referred 41
by DFS
I nt ensi ve Homebased Services parents
Fam |y Intervention Program referred
by YRS 41
Concer ned Grandparents (NCC) al |
grand 42
par ent s
Baby’' s Best Chance (NCO) t een/ new
parents 42
REACH (NCO) parents
of
children 43
under 6
Christiana Care Health System expect ant expect ant
Chri stiana Hospital parents parents
Parent Education (NCC Kent) 44
Col oni al School District parents in parents in
Chi l dren Conme Wt hout school school
I nstructions (NCC) district district 45
School Based Intervention parents in parents in | parents
Program (NCO) school school in school
district district di strict 45

21




STATEWIDE
PARENT EDUCATION PARTNERSHIP

1998 PARENT EDUCATION AND SUPPORT

QUICK REFERENCE GUIDE — 1998

SERVICES OFFERED

Agency
and Program

Resource and
Ref erral

Pr e- Nat al
and
Childbirth

Parenti ng
Cl asses

Par ent
Support

School
Li nked
Resour ces

Home
Visiting

Par ent
Support
G oups

Page

Col oni al School District
K-3 Early Intervention
Program
Teen Parent Program

(NCO)
(NCO)

teen
par ent s

teen
par ent s

46

teen
par ent s

teen
par ent s

46

Cooper ati ve Extension,
Uni versity of Del aware
“Great Begi nni ngs”
Newsl| et t er
Sol o Parenting: A newsletter
for Mbthers and Fathers on
their own
Pre-Service and In-Service
Trai ni ng and Support

new and/ or
parents of
young
children

47

di vor ced/
wi dowed
parents

47

by
appoi nt men
t

47

Del awar e Adol escent
I nc.

Parenting and Fam |y Living
Educati on Program

Pr ogram

expect ant
teen
parents

teen
parents

48

Del aware Chapter of the
American Society for Deaf
Chi | dren ( ASDC)

Del awar e Chapter of ASDC

al |
parents

48

Del aware Early Chil dhood

Cent er

Even Start Family Literacy
Program (Kent / Sussex)
Parents as Teachers (Sussex)

parents of
young
children

49

first tinme
parents

first
tinme
par ents

first
tinme
par ent's

74

Del aware Fanmily Center
Support G oups and

Counsel i ng ( NCC)

al |
parents

al |
parents

49
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STATEWIDE
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE — 1998
SERVICES OFFERED

Agency Resource and Pr e- Nat al Parenting Par ent School Hone Par ent Page
and Program Ref erral and Cl asses Support Li nked Visiting Support
Childbirth Resour ces G oups
Del awar e Hel pli ne all parents
Del awar e Hel pline 50
Del awar e Parents Associ ation al | al |
The PACT Family Support parents parents
Net wor k (NCO) 50
Del awar e Prevention Network al | al | al |
Fam |ies Matter parents parents parents 51
Del aware State Parent in |ocal
Advi sory Counci | school
district 52
Del aware State University parents of
Cooperative Extension (Kent) young
Brown Bag for Busy Parents children 52
Del awar eans United to Prevent foster
Chil d Abuse parents
Foster Parent In-Service
trai ni ng 53
Departnent of Education preparation
Fam |y Life Education f or
par ent hood 54
DHSS/ DwVs/ Part C, Birth to 3 parents of
Program young
Del aware Central Directory O | children w
Services For Young Children dev. del ay
Wth Special Needs 55
G owi ng Together Portfolio new parents
For New Parents 56
Fam |y Forum parents of parents of parents
young young of young
children w children w children
dev. del ay dev. del ay w  dev.
del ay 56
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PARENT EDUCATION PARTNERSHIP

STATEWIDE

1998 PARENT EDUCATION AND SUPPORT

QUICK REFERENCE GUIDE — 1998

SERVICES OFFERED

Agency Resour ce Pr e- Nat al Parenting Par ent School Hone Par ent Page
and Program and and Cl asses Support Li nked Visiting Support
Ref erral Childbirth Resour ces G oups
DHSS/ Di vi si on of Public Health | parents of parents of
Chil d Devel opnent Watch young young
children w children w
dev. del ay dev. del ay 57
Honme Visiting Program first tine first tine
parents parents 58
Mat ernal and Child Health expect ant expect ant parents of parents of
Servi ces parents parents i nfants/ i nfants/
young young
chil dren chil dren 58
DHSS/ DSS/ Medi cai d Medi cai d
Early and Periodic parents
Screeni ng, Diagnosis and
Treat ment ( EPSDT) 59
Smart Start expect ant expect ant
Medi cai d Medi cai d
parents parents 59
Prescri bed Pediatric Medi cai d Medi cai d
Ext ended Care parent s parent s 60
Di vorci ng Parent Education Di vor ci ng Di vor ci ng Di vor ci ng
Program parents parents parents 61- 65
DSCYF/ Ferri s School teen teen
Life Skills (Parenting parents parents
Skills Conponent) ( NCC) 65
Du Pont Hospital for Children al |
Attention Deficit parents
Hyperactivity Di sorder
Parent Support G oup 66
Epi | epsy Foundation of al |
Del awar e parents
Sel f Hel p G oup 66
Even Start Family Literacy al | al |
Program parents parents 67
FACET - Fam lies and Centers al |
Enpower ed Toget her ( NCC) parents 68
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STATEWIDE
PARENT EDUCATION PARTNERSHIP

1998 PARENT EDUCATION AND SUPPORT

QUICK REFERENCE GUIDE - 1998

SERVICES OFFERED

Agency Resource and Pr e- Nat al Parenti ng Par ent School Horre Par ent Page
and Program Ref erral and Cl asses Support Li nked Visiting Suppor t
Childbirth Resour ces G oups
Family & Workplace Connection [ all parents al |
parents 68
Head Start parents of parents of
young young 69-
children children 70
Hi Iltop Lutheran Nei ghbor hood al | all parents | all al |
I nc. parents parents parents
Parent Partnership (NCC) 71
Early Chil dhood Program parents of parents of
young young
children children 71
Jewi sh Community Center al |
Fam |y Education Center parents
(NGO 71
Laurel School District Title |

Title 1 ( Sussex) parents 72
M1ford School District al |

Parent Education Program parents

( Sussex) 72
MOMS Cl ub of Bear/ Newar k al |
(NCO) parents 73
Parent Early Education Center first first first
Parents As Teachers (NCO) tine/teen [time/teen |tine/teen
parents parents parents 74
Parent Informati on Center of parents of parents of | parents of
DE | nc. children children children

Parent Traini ng and WA di s- wA di s- wA di s-

I nf or mati on Proj ect abilities abilities abilities 75
Parents Wthout Partners all parents 76
Perinatal Association of new new new parents new
Del awar e parents parents parents

Resource Modther’s and

Fat her’ s Proj ect 76

Baby Your Baby new new

parents parents 77
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STATEWIDE
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE — 1998
SERVICES OFFERED

Agency Resour ce Pr e- Nat al Parenting Par ent School Hone Par ent Page
and Program and and Cl asses Suppor t Li nked Visiting Support
Ref erral Childbirth Resour ces Groups
Perinatal Association of at risk at risk
Del awar e pr egnant pr egnant
W I mngton Heal thy Start wonen & wonen &
Proj ect famlies famlies 77
Poly Tech School District al |
Parents As Teachers parents 74
PASS: Pol ytech Advi senent al |
Support System (Kent) parent s 78
Prader Wl lie Syndrome al |
Del awar e Assn. parents
Prader W1 lie Syndrone 78
Psychot herapeutic Children’'s parents
Servi ces (Kent) referred by
Fanmi |y Intervention Program YRS 79
READ- ALOUD Del awar e parents of
young
chil dren 79
Red Clay School District al |
Title | Fam |y Resource parents
Cent er (NCCO) 80
St. Francis Hospital expect ant
Chi | dbi rt h Readi ness Program parents
(NCO) 81
Post partum Horme Visit (NCO new
parents 81
Seaf ord School District all parents | all
Parenting C asses (Sussex) parents 82
FAST (Famlies And School s al | al | al |
Toget her) ( Sussex) parents parents parents 82
Smyrna School District al | al | al |
ADHD Family Support Group parents parents parents 83
FAST (Fanmilies And School s al | al | al |
Toget her) (Kent) parent s parent s parent s 83
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STATEWIDE
PARENT EDUCATION PARTNERSHIP
1998 PARENT EDUCATION AND SUPPORT
QUICK REFERENCE GUIDE — 1998
SERVICES OFFERED

Agency Resour ce Pr e- Nat al Parenting Par ent School Hone Par ent Page
and Program and and Cl asses Suppor t Li nked Visiting Support
Ref err al Childbirth Resour ces G oups
Sussex County Vocati onal teen teen teen
Techni cal School District parents parents parents
Qpportunity 2000  (Sussex) 84
Uni ted Cerebral Palsy of DE parents of parents of al |
Case Managenent children children parents
WA di s- WA di s-
abilities abilities 85
Parent Support G oup parents of parents of
children children
WA di s- WA di s-
abilities abilities 85
VNA Del awar e expect ant new expect ant
Conpr ehensi ve Pregnancy parents parents parents
Case Managenent 86
H gh Ri sk Neonate Program new parents | new new
parents parents 87
Smart Start expect ant Medi cai d
Medi cai d parents
parents 88
H gh School Based Wl | ness all parents all parents al |
Centers parents 89
Wesl ey Col | ege (Kent) fathers fathers fathers
First State Fatherhood
Cent er 90
Variety of Father Rel ated fathers fathers fathers
G oups 90
West End Nei ghbor hood House teen teen parents
Refl ections Teen Fanily parents
Li teracy Program (NCO) 91
YMCA Resource Center al |
Parent Education of parents
Prevention of Violence and
Drug Abuse Anobng Youth 92
New Connections for Teen teen teen
Par ent s parents parents 92
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ADOPTIVE FAMILIESWITH INFORMATION

AND SUPPORT

P.0.BOX 7405, WILMINGTON, DE 19803

PHONE: (302) 239-6232

ADOPTIVE FAMILIES v #hINFORM ATION

Contact:

Population Served:
Numbers Served Annualy:
How is Service Accessed?

Service Description:

Mary Jo Wolfe

Adoptive Familiesin the State of Delaware
200 - 300 families

Through membership helpline

AFISisasupport group for families at all stages of adoption. They provide
information and support as families are pursuing adoption as away to build
their family and are willing to stay active with the family through the child’s
adulthood. They provide support and activities for all types of adoptive
families and are committed to the objective that every child deserves a
permanent home.

Through a contract with DSCY F, this group provides support groups for
specific populations, i.e., families with adolescent emotionally challenged
adopted children and families with African American adopted children. They
also have therapy groups for adopted children from age 7 through adol escence
which are held at the Tressler Center and facilitated by clinical social workers.
Family Building Through Adoption classes at Del Tech for perspective
adoption parents. Maintain adoption resources at Hockessin library.
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AAPP
EUGENE DUPONT PREVENTIVE MEDICINE
AND REHABILITATION INSTITUTE
MEDICAL CENTER OF DELAWARE
P.O. BOX 1668, WILMINGTON, DE 19889-9894
PHONE: (302) 428-4512 FAX: (302) 428 2530

ALLIANCE FOR ADOLESCENT PREGNANCY PREVENTION

Contact: Sandra Shelnutt

Population Served: Adolescents

Numbers Served Annualy: New program

How is Service Accessed? Individuals, groups, organizations, families can join the Alliance by filling out

amembership card. A telephone call to the Alliance office can give access to
resource information, and other services

Service Description AAPP has statewide membership of individuals and organizations working
together to develop initiatives to reduce teen pregnancies. Thereisan
Information and Education Center; atelephone counseling service for
adol escents through Contact Delaware, Grants and Mini-grants to targeted
communities and organizations; In-service training for Community Based
Providers, and a Media and Public Relations Campaign.

AMERICAN LUNG ASSOCIATION
1021 GILPIN AVE, SUITE 202, WILMINGTON, DE 19806
PHONE: (302) 655-7258 FAX: (302) 655-8546

PEDIATRIC LUNG DISEASE

Contact: Jan Sullivan

Population Served: Principally children with asthma, their caregivers, school nurses, and health
professionals.

Numbers Served Annualy: 1,000 +

How is Service Accessed? Through call-ins by interested parents, and also through physicians and school
Nurses.

Service Description Family Asthma Days: 3 per year, includes activities for both parents and

children with asthma.

Super Lungs: newsletter, 3 issues per year.

Open Airways for Schools: educational kit provided to elementary school
nurses that include parent handouts.

Camp Superstuff: Regional American Lung Association “sleep away” camp for
children with asthma.

Professional Education Programs: Asthma education programs for concerned
nurses and teachers.
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BAYARD HOUSE

300 BAYARD AVENUE, WILMINGTON, DE 19805

PHONE: (302) 654-1184 FAX: (302) 654-8570

PARENTING EDUCATION

Contact:

Population Served:

Numbers Served Annualy:

How is Service Accessed?

Service Description:

Teri Busch, Program Coordinator

Male/femal e with young children

50-100 parenting youth

Phone call to Bayard House by pregnant or parenting youth or family member.

Intensive parent education is provided to pregnant and parenting clients. The
importance of pre-natal and postnatal health care, and the health and well being
of the child are stressed. Lessons on conflict resolution, stress management,

and responsible parenting are integrated into the residential program, aswell as
through our aftercare home visits with parents of young children. Clients self-
administer the 9 part STEPP (Skills, training, and education in prevention,
pregnancy and parenting) assessment. A personalized printout serves as abasis
for a service plan developed by the client and the Program Coordinator.

Parent Education Curriculum includes Project Straight Talk, which includes
trained clients making presentations to individuals and other groups of parents
about the redlities, risks and responsibilities of parenting.

LIFE M ANAGEMENT/INDEPENDENT LIVING SK ILLS

Contact:

Population Served:
Numbers Served Annualy:
How is Service Accessed?

Service Description:

Teri Busch, Program Coordinator

Teens, Young adults, especially pregnant and parenting.

Approx. 250

Phone call to Bayard House by client, school or agency worker, family, etc.

Curriculum includes housekeeping, food and money management, health and
personal hygiene, safety and emergency skills, and interpersonal skills. The
total number of hours spent in this program depends upon the need of the
client. Residents, however, spend at least 20 hours per week on these skills.
Clients self-administer the 14 part Independent Living Skills Assessment. A
personalized printout serves as the basis for a service plan devel oped by the
client and Program Coordinator. Staff persons and other volunteers assist the
client in acquiring the necessary skills to receive a Certificate. Quarterly
awards ceremonies record and reward progress.
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BAYARD HOUSE

300 BAYARD AVENUE, WILMINGTON, DE 19805

PHONE: (302) 654-1184 FAX: (302) 654-8570

INFORM ATION AND REFERRAL

Contact:

Population Served:

Numbers Served Annualy:

How is Service Accessed?

Service Description:

Rebecca Dowling, Socia Service Coordinator
Teens, Young Adults, Parents (Female/Male)
Approx. 1,200 +

Phone call to Bayard House by client, school, agency worker, family, etc., or
presentations to groups.

The needs assessment is made in person or over the phone and referrals to
appropriate community services are offered. These referrals include prenatal
and postnatal care, counseling, jobs training, housing resources and economic
Services.

RESIDENTIAL

Contact:

Population Served:

Numbers Served Annualy:

How is Service Accessed?

Service Description:

Rebecca Dowling, Socia Service Coordinator

12-30 year old pregnant women

25-30

Phone call to Bayard House by client, school or agency worker, family, etc.

Minimum stay of three months. Stability during pregnancy is emphasized.
Each woman is provided with a private room, all meals, and group facilities
with 24-hour staff supervision. An individualized service plan is developed for
each resident with case management supervised by the socia worker. All
residents participate in the Independent Living Skills and Parenting programs
offered at Bayard House.
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BOYS& GIRLSCLUBSOF DE INC.
FRAIM BOYS& GIRLSCLUB
669 S. UNION ST. WILMINGTON, DE 19805
PHONE: (302) 655-8730 FAX: (302) 658-3907

INDIVIDUALSERMICES PROGRAM

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Jennifer Brooks (302) 655 8730 Fraims Club
Parents and members, and interested community members.
300-350 (includes parents and members)

Offered to members of Boy & Girls Club - Fraim, Unit Only.

The Individual Services Program has been hosting parenting programs since 1991.

This has been in collaboration with Children and Families First of DE Inc.’s

“Living with Children” program which typically runs 6-8 weeks. The group meets

for two hours every week.

Topic discussed are as follows:

1. Getting acquainted and setting goals. - Assertive Parents - Building Self-
Esteem.

2. Setting age appropriate expectations - Establishing effective family rules -
Gaining Cooperation.

3. Discipline that builds self discipline - How to use “time-out” - Discipline and
Punishment.

4. Building strong parent-child relationships - How to bring about positive
behavior changes.

5. Coping with stress in children and ourselves - Alternatives in dealing with
anger - Preventing alcohol and other drug abuse.

6. How to listen so that children will talk to you - How to talk so that your children
will listen.

A certificate of completion is given by the provider agency.

Each year, follow through support group meetings, facilitated by a parent aide, is

held based on parent request. Guest speakers are invited to speak on topics such as,

Attention Deficit Disorder, HIV/AIDS, and Teenage Communication
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BRANDYWINE SCHOOL DISTRICT
1000 PENNSYLVANIA AVE
CLAYMONT, DE 19703
PHONE: (302) 792-3800 FAX: (302) 792-3814

INTERVENTION PROJECT

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Kittie Rehrig

Brandywine School District Students.

Approx. 42

Referral is made by principals.

The Intervention project is a collaboration effort between Brandywine School
District, Claymont Community Center, and O. A. Herring Community Services.
Counsdling and family intervention are provided for students who are

presenting serious and/or excessive acting out behaviors at school. A part of the
Intervention Project includes parent education and support.

BRANDYWINE SCHOOL DISTRICT
2310N. LOCUST STREET
WILMINGTON, DE 19802

PHONE (302) 429-6714

PARENT CENTER
Contact: Ernestine Lee
Population Served: Brandywine School District Parents and Children.

Numbers Served Annually:

How is Service Accessed?

Service Description:

632 parents/caregivers used the Locust Street Parent Center during the 1996-97
school year.

Parents are welcome to walk-in
Hours are: Monday, Wednesday, Thursday and Friday 4:15 p.m. - 8:15 p.m.

The Parent Center is an innovative way to help parents help their children
succeed in school. Some of the services available at the Parent Center are: a
lending library, parenting class, and educational programs. School supplies are
available for parentsto use at the Center or to borrow. There are two
computers available with educational programs and CD-ROMS,
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BRANDYWINE SCHOOL DISTRICT
#4 COLBY AVENUE, KNOLLWOOD
CLAYMONT, DE 19703
PHONE (302) 793-0846

PARENT CENTER
Contact: Leonice Bartlett
Population Served: Brandywine School District Parents and Children.
Numbers Served Annually: 632 parents/caregivers used the Locust Street Parent Center during the 1996-97
school year.
How is Service Accessed? Parents are welcome to walk-in

Hours are: Monday 4 -7pm, Tuesday 2 -7pm, Wednesday 4 -8pm,
Thursday 3 -9pm, and Friday 4 -6 p.m.

Service Description: The Parent Center is an innovative way to help parents help their children
succeed in school. Some of the services available at the Parent Center are: a
lending library, parenting class, and educational programs. School supplies are
available for parentsto use at the Center or to borrow. There are two
computers available with educational programs and CD-ROMS,

CAPITAL SCHOOL DISTRICT
945 FOREST ST., DOVER, DE 19904
PHONE: (302) 672-1932 FAX: (302) 672-1937

COMMUNITY PARTNERSH IP PROGRAM

Contact: Geraldine Jones

Population Served: Parents, Children and Familiesin the Capitol School District.

Numbers Served Annually: 169

How is Service Accessed? EnrolIment/Registration forms are sent home through the feeder schools.
Service Description: A cooperative community outreach program. The program offers family

support, e.g. tutoring, Reading Corner, parenting, computer skillstraining
(children and adults), Summer Reading Clubs, cultural enrichment, Parent
Programs supporting qualifying and eligible neighborhoods. Tutoring, etc. is
offered in Capitol Green, Capitol Park, Liberty Court, Whatcoat Village, Kent
County Community Action Agency, and East Dover Elementary School.




CATHOLIC CHARITIES

2601 WEST 4TH STREET P.O.BOX 2610

WILMINGTON, DE 19805-2601

PHONE: (302) 655-9624 FAX: (302) 655-9753

VARIOUS PROGRAM S

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

DonnaM. Conner

Adults and Children Statewide

70,000

Clients call for service.

Providesindividual, family, parent-child, pregnancy, and sexuality counseling
services. Also provides servicesin the following areas: adoption, foster care,

residential group care, home-based parent and child services, crisis alleviation,
AIDS services, family focused drug and alcohol abuse counseling

OTHER LOCATIONS: PHONE

The Academy Professional Center 856-9578
21 Chestnut St., Georgetown, DE 19947

Casa San Francisco 684-8694

127 Broad St., Milton, DE 19968

Delaware Day Treatment Center 674-8211
1156 Walker Rd., Dover, DE 19901

Seton Villa Residence 762-2982
800 Belvue Rd., Wilmington, DE 19809

SienaHall Residence 656-2183

2307 Kentmere Pkwy., Wilmington, DE 19806

Children’s Home Inc. 798-0601
2901 Green St., Claymont, DE 19703

Delaware Day Treatment Center 855-9520

231 S. Race St., Georgetown, DE 19947
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C.H.A.D.D. of BRANDYWINE VALLEY
726 Hertford Rd., Wilmington, DE 19803
Phone: (302) 478-8202
(302) 478-9386 (New Castle-Brandywine Valley)
(302) 791-0183 (Adults Support Group-Brandywine Valley)
(302) 731-9926 (Newark)

CH [LDREN AND ADULTS W ITH ATTENTION DEFICITDISORDERS

Contact: Lizbee Mahoney New Castle-Brandywine Valley
Joyce Strojny  New Castle-Brandywine Valley
Joan Racey Adults-Brandywine Valley
Marybeth Burns Newark

Population Served: Adults and Children with Attention Deficit Disorders

Numbers Served Annualy: Approx. 1,500 (250 member families - Brandywine Valley)

How is Service Accessed? Monthly meetings; in-service programs; local and national publications.
Service Description: Monthly meetings with speakers on topics such as: medications; diagnosis;

coping; advocacy; education concerns; panel discussions by adolescents.
C.H.A.D.D. of Brandywine Valley hasits regular meetings at A. |. DuPont
Institute, the 2nd Thursday of each month at 7:30 p.m..

C.H.A.D.D. of Brandywine also has a support group for Adults with ADD that
meets at A. |. DuPont Institute, the 2nd Thursday of each month at 7:30in
classroom 5. They have speakers discussing adult issues such as:
organizationa skills; finding a job; getting the right diagnosis; related issues.

CHILDBIRTH & PARENTING ASSOCIATES, INC.
236 E. HILLENDAL E ROAD
KENNETT SQUARE, PA 19548
PHONE: (302) 239-5681

VARIOUS CLASSES

Contact: Carolyn Hanson
Population Served: Child Bearing Families
Numbers Served Annualy: 50-100 families
How is Service Accessed? Brochures in doctor’ s offices, word of mouth, sometimes referrals from
hospitals.
Service Description: Classes Include:
Preparation for child birth series
Baby Care
Breast-feeding
Sibling Preparation
Early Pregnhancy
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CHILD INC.

507 PHILADELPHIA PIKE WILMINGTON, DE 19809

PHONE: (302) 762-8989 FAX: (302) 762-8983
1-800-874-2070 (KENT & SUSSEX CO.)

H OME VISITOR/PARENTAIDE PROGRAM

Contact:

Population Served:

Numbers Served Annualy:

How is Service Accessed?

Service Description:

Corinne Lawrence

Target Populations at risk: low income parents, adolescent parents, parents
with children ages birth to 5 years, parents of children with disabilities, low
functioning parents, families involved in domestic violence, substance abuse,
and families with abuse and neglect issues.

280 families

The majority of participants are referred through DSCY F/Family Services, Part
H/Public Health, and Domestic Violence Treatment Program/Shelters. Other
referrals accepted as funding allows.

The Home Visitor provides home-based services on aweekly basis to families.
Services are designed to meet the needs of individua families and include, but
are not limited to, information on communication skills, discipline, child
development, home management and accessing other community resources. A
family assessment tool is used, pre and post services, to measure effectiveness
of intervention.

TROUBLED TEENS COMEW ITH OUTINSTRUCTIONSS

Contact:

Population Served:

Numbers Served Annualy:
How is Service Accessed?

Service Description:

Corinne Lawrence

Families active with DSCY F/DFS because of parent/child conflict and others
as space alows.

50 families
Referral from DFS staff or self-referral to CHILD Inc.
Parents of adolescents with social/emotiona problems, and/or drug and alcohol

involvement meet in a group setting to establish a support system and to
receive parent education. Certificates of completion are provided.
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CHILD INC.
507 PHILADELPHIA PIKE WILMINGTON, DE 19809
PHONE: (302) 762-8989 FAX: (302) 762-8983
1-800-874-2070 (KENT & SUSSEX CO.)

CH [LDREN COME W ITH OUTINSTRUCTION S

Contact: Corinne Lawrence

Population Served: Anyone interested in parenting classes. Target populations at risk: low income
parents, teen parents, institutionalized/sheltered parents, parents with children
ages hirth to 5 years, expectant parents, separated and divorcing parents, and
parents of adolescents.

Numbers Served Annualy: 3500

How is Service Accessed? Anyoneinterested can call CHILD Inc. to access this service. Participants may
be referred by other social service agencies or self-referred.

Service Description: The basic course is 12 hours and meets on aweekly basis (1 1/2-2 hour
sessions). The course istailored to meet the needs of the parents. Topics
covered include stress management, discipline, child development, family
communication, conflict resolution and drug/alcohol prevention. Thereisapre
and posttest and a certificate is given to each participant once the course is
satisfactorily completed.

Warmline: Confidential telephone support service for parents of 12 and under children.
Offers support and ideas for handling concerns, information about the growth
and development of children and referrals to community agencies.
9a.m.to 9 p.m. Monday -Friday
New Castle County (302) 762-8938
Kent & Sussex Counties 1-800-874-2070
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CHILDREN AND FAMILIESFIRST
New Castle County
2005 BAYNARD BLVD., WILMINGTON, DE 19802
PHONE: (302) 658-5177 FAX: (302) 658-3703
Kent and Sussex Counties

410 SOUTH BEDFORD ST.
GEORGETOWN, DE 19947

PHONE: (302) 856-2388 FAX: (302) 856-2196

PARENTAIDE PROGRAM

Contact: Mona Japarian NCC
Intake Office Kent and Sussex

Population Served: Families Statewide needing services to prevent abuse/neglect or improve
parenting skills.

Numbers Served Annualy: 800

How is Service Accessed? By referral from DSCY F/Div. of Family Services, Community referral sources,
and self-referral.

Service Description: Parent Aides provide individualized supportive services in the homes of

referred families. Social Workers develop individua service plans and the
aides work with parents to improve parenting and home management skills.
Families may be referred through the Division of Family Services, other
agencies, or they may be self-referred. Families receive services statewide.
Services are also provided to first time parents of infants referred by the “ Home
Visiting” program.

The Parent Aide program is assessed using pre and post assessments of family
functioning, “family risk scales’, and by participants' feedback.
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CHILDREN AND FAMILIESFIRST

2005 BAYNARD BLVD., WILMINGTON, DE 19802

(Plus 10 other locations Statewide)

PHONE: (302) 658-5177 FAX: (302) 658-3703

FAST GEAM ILIEES AND SCH OOLS TOGETH ER)

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Dorothy Onn or Dianne Campbell

Kindergarten through 5th grade children at risk for school failure.
120 Families

By teacher referral at designated schools.

FAST isafamily strengthening and early intervention program, which
involves 10-12, targeted families in an intensive 8-week series of structured
activities, which enhance family communication skills and provide
opportunities to receive peer support. Parents are enabled to become “ Change
agents’ for their children, and personal relationships are formed between
family members and the interdisciplinary team.

Program is evaluated by pre and posttests by both teachers and parents.

LIVING W ITH CH ILDREN

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Dianne Campbell

New Castle County Families who want to improve their parenting skills and
knowledge of child development.

600 individuals

Parents call our central office to register for classesin convenient locations
throughout New Castle County.

This curriculum based series of guided group discussions focuses on helping
parents gain perspective on the challenges of parenthood. Accurate
information about child development and “ages and stages” is provided and
parents are encouraged to share their experiences in coping with their own
personal concernsin parent-child interactions. The groups help to set their
own agenda with guidance from a trained group facilitator. Peer support and
sharing is encouraged. The curriculum varies for groups targeted at parents of
teens and pre-teens, parents of young children, teen parents, grandparents, and
parents in ingtitutions and shelters. Groups are held in convenient locations
such as childcare centers, community centers, churches, shelters, and in our
own offices throughout New Castle County.

Program is evaluated through customer surveys and pre and post assessments
of knowledge and attitudes.
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CHILDREN AND FAMILIESFIRST
2005 BAYNARD BLVD., WILMINGTON, DE 19802
PHONE: (302) 658-5177 FAX: (302) 658-3703
611 S. DU PONT BOULEVARD, MILFORD, DE 19963
PHONE (302) 856-2388 FAX (302) 856-2196

FAM ILY PRESERVATION SERWVICES

Contact: Dorothy Onn

Population Served: Families throughout the State in which children and youth have experienced
abuse, neglect, or dependency and who have been identified and referred for
services by DSCY F/Div. of Family Services.

Numbers Served Annually: Minimum 51 families
How is Service Accessed? By referral by Div. of Family Services Case Manager.
Service Description: Provides intensive in-home intervention services aimed at assisting familiesin

staying together safely or reuniting familiesin atimely manner. Assessment
through pre and post family risk scales, and by number of children requiring
placement outside their family.

INTENSIVE §f OMEBASED SERMICES Z/FAM ILY INTERVEN TION

PROGRAM
Contact: Dorothy Onn  NCC
Carolyn Gover Kent and Sussex Counties
Population Served: Y outh in the custody or under the supervision of DSCY F/Div. of Y outh
Rehabilitative Services.
Numbers Served Annually: 75 youth and their families between the ages of 12 and 18.
How is Service Accessed? Div. of Youth Rehahilitative Services Case Manager Referrals.
Service Description: The Family Intervention Program has been devel oped to specifically meet the

needs of youth that are in danger of being removed from their homes for
delingquent acts and/or family conflicts. The service model provides for family
therapy in the home by trained clinical staff. A strategic and structural approach
will be utilized which focuses on enhancing competencies and developing
problem solving skills rather than dwelling on areas of dysfunction. Treatment
plan objectives will be defined so the desired results are achieved. These results
will then be reinforced to support further gain. Program strategies for the Family
Intervention Program include the following: mediation of parent/youth conflicts;
assistance at building skills in conflict resolution; assistance in development and
implementation of family contracts; assistance to families to identify and use
networks of extended family, community, and neighborhood resources; problem
solving and values clarification and situation counseling involving the youth's
family whenever feasible; rehabilitation education and skill building on
neighborhood survival; sexual abuse survivor skill building; development of
recreational options; and assistance in finding appropriate friends and mentorsin
the youth’s home neighborhood. Program is assessed by family risk scales, pre
and post.
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CHILDREN AND FAMILIESFIRST
2005 BAYNARD BLVD., WILMINGTON, DE 19802
PHONE: (302) 658-5177 FAX: (302) 658-3703
(Plus 10 other locations Statewide)
PHONE: (302) 654-5177 FAX: (302) 654-4980

CONCERNED GRANDPARENTS

Contact: Dorothy Onn or Dianne Campbell

Population Served: Grandparents who are rearing their grandchildren.

Numbers Served Annually: 20-30 families.

How is Service Accessed? Contact Family & Children’s Services at above address.

Service Description: Thisis an information and support group, which meets both in Center City

Wilmington and the Newark area. Small groups of grandparents meet with a
professional socia worker and engage in both informal discussion groups and
structured informational meetings featuring invited speakers

BABY S BEST Ci ANCE

Contact: Trafina Cuff or Joyce Johnson

Population Served: Pregnant Women and Teens, and parents of children under 3 years old who livein
Northeast Wilmington.

Numbers Served Annually: 100
How is Service Accessed? Contact above
Service Description: Support and outreach to women and teens who are pregnant or who have a baby

under 3 years old. Services include; case management, transportation to medical
appointments, incentive gifts for keeping medical appointments, and a teen parent
education and support group.

Program is assessed by percentage of participants who have normal birthweight
babies and are completing well baby check ups and immunizations on schedule.
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CHILDREN AND FAMILIESFIRST
2005 BAYNARD BLVD., WILMINGTON, DE 19802
PHONE: (302) 658-5177 FAX: (302) 658-3703

REACH @QESOURCES ,eEDUCATION ,ACCESS ,CARE AND # EALTH )
FORH EALTH IER K IDS

Contact: Ramona Way

Population Served: New Castle Families who have children under the age of six and home
childcare providers. The van regularly visits the following communities:
Claymont, Brookmont Farms, West side of Wilmington, Southbridge in
Wilmington, and Northeast Wilmington..

Numbers Served Annually: 2000 individuals

How is Service Accessed? The colorful REACH van visits communities on aregular schedule. Families
may visit the van when it comesto their area. Outreach staff and volunteers
conduct door to door campaigns around specific events, such asimmunization
drives or lead testing. Families who have specific concerns or who are
interested in obtaining a referral for needed services can arrange an
appointment to have the van visit their home by calling the program
coordinator at the above number. Home child caregivers that want to use the
resources of the van and also utilize the Resource Center of the Family and
Workplace Connection can schedule avisit to their home childcare center.
There is no charges for services provided and in fact scholarships are available
to caregiversinterested in joining the Resource Center of the Family and
Workplace Connection.
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CHRISTIANA HEALTH CARE SYSTEM
P.O. Box 6001, NEWARK , DE 19718
PHONE: (302) 733-2472

FAX: (302) 733-6895

PARENTEDUCATION PROGRAM

Contact: Nancy Vaughn, RNC, M.S., IBCLC, CCE (Coordinator)

Population Served: Mainly NCC, some Kent Co., NJ, MD, and PA.

Numbers Served Annually: 3,000-4,000

How is Service Accessed? Obstetrical outpatient clinic, physicians offices, brochures, CALL-A-NURSE,

newsletter, Public Health and word of mouth.

Service Description: Early Pregnancy Class, (1 two hour session)
Newborn Series (2 two hour sessions): includes newborn care, safety and
infant stimulation
Labor and Childbirth/Newborn Care/Breast-feeding Series (6 two-hour
weekday evening sessions; 3 four-hour weekday sessions; and one and a half
Saturday sessions)
Refresher: Labor and Childbirth/Newborn/Breast-feeding and Sibling Class (3
two hour weekday sessions and one 1 1/2 hour Sibling class)
Cesarean Birth, Newborn, Breast-feeding and Sibling Class series (2 two hour
weekday sessions and one 1 1/2 hour Sibling class)
Breast-feeding (1 two hour session)
VBAC Class (1 two hour session)
Grandparenting class (1 two hour session)
Maternity Tour (1 session)
Sibling Tour (1 session)
OB Outpatient clinic - MCD, Wilmington and Christiana Hospital - al classes
offered freeto MCD OB Outpatients.




COLONIAL SCHOOL DISTRICT 318 E. BASIN RD.
PHONE: (302) 323-2705 FAX: (302) 323-2705

William Penn High School

713 E. Basin Rd.

New Castle Middle School

903 Delaware Street

George Read Middle School

314 E. Basin Rd.

Gunning Bedford Middle School
Cox Neck Rd.

Colwyck Elementary School
Landers Lane

Eisenberg Elementary School
Landers Lane

King Elementary school

3000 N. Claymont Street
McCullough Elementary School
Chase Avenue

SCH OOLBASED INTERVENTION PROGRAM

Contact:
Population Served:
Numbers Served Annually:

How is Service Accessed?

Service Description:

Dr. Richard Gochnauer
Those with children in the upper elementary, middle or high school.
approx. 300

Student Intervention Teams;
Students referred to in-school suspension programs;
Teacher, staff, parent, and self-referral.

This program is interactive between the schools and students and home and
parents. Curriculum may be conveyed in parent groups or through individual
home visits, which are conducted by Family Crisis Therapists through a
contract with DSCYF. Topics include but are not limited to:

Effective Communication

Conflict Resolution for Parents and Children

Assisting Children to Develop Self-discipline

Self-esteem Building at Home and School

Effective Parenting

Accessing School Services

CH ILDRE

N COMEW ITH OUTINSTRUCTIONS

Contact:
Population Served:
Numbers Served Annually:

How is Service Accessed?

Service Description:

Mrs. Suzanne Thompson

Parents of students in kindergarten through grade 2.

Approx. 20 parents per session

Through flyers sent home to parents; Teacher/Administrator recommendations
Six-session series to help parents learn techniques that will promote self-esteem
in children, family communications, problem solving, aswell as child

development, changesin the family, and relieving stress (offered only in fall
semester). Certificates of completion are not provided.
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COLONIAL SCHOOL DISTRICT
CARRIE DOWNIE ELEMENTARY SCHOOL
1201 DELAWARE ST., NEW CASTLE, DE 19720
PHONE: (302) 323-2716 FAX: (302) 323-2748

Castle Hills Elementary School Pleasantville Elementary School
502 Moore'sLane 16 Pleasant Street
Wilmington Manor Elementary School
200 E. Roosevelt Avenue

K SEARLY INTERVENTION PROGRAM

Contact: Dr. Richard Gochnauer

Population Served: Elementary students (K-2) and parentsin four schools.
Numbers Served Annually: 120

How is Service Accessed? Student Intervention Teams

Teacher, Staff and Parent referrals

Service Description: The program is interactive between the schools, students, home, and parents.
Topical areas such as conflict resolution, communication, effective parenting
and esteem building are conducted by Family Crisis Therapists through a
contract with D.S.C.Y.F.

WILLIAM PENN HIGH SCHOOL
713 E. BASIN RD.
NEW CASTLE, DE 19720
PHONE: (320) 323-2846 FAX: (302) 323-2955

TEEN PARENT PROGRAM

Contact: Ms. Susan Flook

Population Served: Teenage students who have a child or children.

Numbers Served Annually: Approx. 20

How is Service Accessed? Referrals to the program are primarily made through school nurses, guidance

counselors, or principals. Students may also refer themselves.

Service Description: The Teen Parent Program meets twice monthly for one class period. Outside
agencies voluntarily conduct the program. It is primarily intended to teach
parenting skills and coping strategies for young parents. Certificates of
completion are not provided.
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COOPERATIVE EXTENSION
UNIVERSITY of DELAWARE

125 TOWNSEND HALL, NEWARK, DE 19717-1303
PHONE: (302) 831-1329 FAX: (302) 831-0843

“GREATBEGINNINGS ™~

Contact:
Population Served:
Numbers Served Annualy:

How is Service Accessed?

Service Description:

Pat Nelson
Parents of infants and toddlers (from newborn to 36 months).
2200 parents

Call to be placed on mailing list.
Cost is $13 per year. If parents cannot afford, request a*“scholarship subscription”.

A series of 36-monthly newsletters, designed to reinforce the behaviors researchers
have identified as most important in helping children reach optimal physical,
intellectual, social, and emotional development. Readers of Great Beginnings report
that reading the newsletter causes them to improve their parenting in the following
ways: providing more opportunities for their children to explore and learn (72%),
protecting the children from accidental injuries (61%), guiding and limiting their
children without physical punishment (56%), playing with their children in ways that
promote development (56%), and providing more nutritious meals and snacks for
their children (52%). The newsletter can be produced in Spanish or English.
Certificate of completion is available upon request.

SOLO PARENTING :ANEW SLETTER FORM OTH ERS and FATH ER S

ON TR EIROW N

Contact:
Population Served:
Numbers Served Annualy:

How is Service Accessed?

Service Description:

Pat Nelson
All interested citizens
500 single parents

Call to be put on mailing list.
Cost is $10 per year. If parents cannot afford, request a*“scholarship subscription”.

Newsdletter comes in 24 monthly customized issues. Newsletter designed for
divorced, widowed, and never married parents. Devel opmental tips customized to
the ages of child(ren) are included in each monthly issue.

Certificate of completion is available upon request.

PRESERVICE and IN SERWVICE TRAINING and SUPPORT

Contact:

Population Served:

Numbers Served Annualy:
How is Service Accessed?

Service Description:

Pat Nelson

People staffing parent education and support programs (currently limited to
programs with external funding)

Approx. 20 staff, who reach and/or work with about 200 families

Via Contract

Cooperative Extension staff provide pre-service education, monthly in-service
training, and ongoing individualized support to help professionals and

paraprofessionals devel op the skills and confidence to provide parent education and
support. Certificate of completion is available upon reguest.
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DELAWARE ADOLESCENT PROGRAM INC.
1600 JESSUP ST., WILMINGTON, DE 19802
185 SOUTH ST., CAMDEN, DE 19934
947 EAST MARKET ST., GEORGETOWN, DE 19947
PHONE: (302) 652-3445 FAX: (302) 652-5217

PARENTING AND FAMILY LIVING EDUCATION PROGRAM

Contact: Daphne Murray Warner

Population Served: Pregnant teenagers 12-18 years of age.

Numbers Served Annualy: 209

How is Service Accessed? Social service agencies and school counselors

Service Description: Classes meet everyday during the school year, lasting 1 1/2 to 2 hours each

time. Topics include child abuse, nutrition, disciplining children and
developmental activities to children.

DELAWARE CHAPTER of the AMERICAN SOCIETY
for DEAF CHILDREN (ASDC)
111 GILES COURT, NEWARK, DE 19702
PHONE: (302) 731-4879 TTY: (302) 731-4879

DELAW ARE Ci APTER OFASDC

Contact: Joanne Koston

Population Served: Families and other concerned individuals relating to deafness.

Numbers Served Annualy: 150 people on mailing list

How is Service Accessed? Through workshops, mailings and specia events

Service Description: Our main goal isto provide information, emotional support, and advocacy for

concerned individuals who are involved in issues regarding children who are
deaf, deaf-blind, and deaf multi-disabled
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DELAWARE EARLY CHILDHOOD CENTER
MISPILLION & WEST ST., HARRINGTON, DE 19952

PHONE: (302) 398-8945 FAX: (302) 398-8983

(also operates a Parents As Teachers program for Sussex County. see page 74)

EVEN START FAM ILY LITERACY PROGRAM

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Deborah Zeigler

Kent and Sussex Counties, Children 0-7 years and their families eligible for
ABE (Adult Basic Education) or ESL (English as a Second Language)

70 Families

Through referral from any source to the program. Parents can call for
information.

A family literacy program, Even Start is intended to “improve the educational
opportunities of the Nation’s children and adults by integrating early childhood
education and adult education for parents into a unified program”. An
integrated combination of programs for adult education, parenting education,
and early childhood education, the Even Start Program has 3 interrelated goals:

To help parents become full partners in the education of their children

To assist children in reaching their full potential aslearners

To provide literacy training to parents

An English as a Second Language component is available to parents who are
new English learners. Certificates of attendance are available upon request.
The Even Start Family Literacy Program islocated in several sites throughout
Kent and Sussex Counties—-Dover, Felton, Lincoln, Laurel and Georgetown.
Many partners in the community contribute to the service delivery model.
Transportation is available in some areas.

DELAWARE FAMILY CENTER

3608 LANCASTER PIKE, WILMINGTON, DE 19805

PHONE: (302) 995-9600 FAX: (302) 995-9571

SUPPORTGROUPS AND COUNSELING

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

DianaTerrell, Ph.D.

Separated and Divorced Parents and their Children

100-200 (parents and children)

School referrals, pediatricians, divorce lawyers, Family Court, private cals.
This agency is a private mental health counseling group, which provides a
range of counseling services. Most of their work with families centers around
separation and divorce issues. They use a curriculum, which isamaodification
of two existing packages on parent education.

Two groups are held at the same time. Parents and children are separated and

they each have the opportunity for topical discussions, support, and
socialization.
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DELAWARE HELPLINE
FIRST FEDERAL PLAZA SUITE 605
704 N. KING ST. WILMINGTON, DE 19801
PHONE: 1-800-464-4357 (in state)
1-800-560-3372 (tdd)
FAX: (302) 577-5740

DELAW ARE # ELPLINE

Contact: Kathy Logan

Population Served: Anyone who calls, writes or contacts us by TDD

Numbers Served Annualy: 20,000 in 1996

How is Service Accessed? By calling toll free number

Service Description Delaware Helpline is atoll free telephone service, whose mission is to provide

calerswith asingle point of access to information and services within the State
of Delaware. In addition, it is the hotline for literacy throughout the State and
the information line for people interested in Foster Parent programs.

DELAWARE PARENTSASSOCIATION. INC.
U OF D, COLLEGE OF EDUCATION, NEWARK, DE 19711
PHONE: (302) 831-6544 FAX: (302) 831-4110
(302) 678-9288

TH E PACT FAM ILY SUPPORTNETW ORK

Contact: Gwen Brown, Director
Lillian Jones
Population Served: Parents, priority given to low-income parents of young children (other parents

can pay for services). Children are also included in playdays.

Numbers Served Annually: 140
How is Service Accessed? Call the Delaware State Parents Association, Inc., or Gwen Brown, U of D.
Service Description: A joint program with the University of Delaware and the Delaware State

Parents Association, Inc.

The Family Support Network is a partnership to develop a peer support
network for the education, empowerment, and support of families. The mission
isto strengthen families and children by bringing together groups of people
with similar interests and needs, by providing them with key child and family
development information and by helping them establish empowering peer
support groups. A listening partnership strategy is used to build confident
parents and develop community leadership. Parent workshops and family
playdays are available for all parents and family workerswho arein
education/empowerment groups. Parents learn to be counselors and teachers for
their children. The Network changes discouragement into hope, negativity into
avirtue, inaction into action, failure into success, and potential leaders (both
children and adults) into real leaders.
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DELAWARE PREVENTION NETWORK: (formerly WCASA/DECCASA)

New Castle County

Edgemoor Community Center

(south)

500 Duncan Rd., Suite A Wilm. DE 19809
Latin American Community Center

403 N. Van Buren St., Wilm. DE 19805
Rose Hill Community Center

19 Lambson Lane New Castle DE 19720
William Hicks Anderson Community Center
501 N. Madison St. Wilm. DE 19801
Peoples Settlement Association

409 E. 8th St. Wilm. DE 19801

West End Neighborhood House

710 N. Lincoln St. Wilm. DE 19805
Neighborhood House Inc.

1218 B St. Wilm. DE 19801

Kingswood Community Center

23rd & Bowers Sts. Wilm. DE 19802

O. A. Herring Community Services

2801 Pine St. Wilm. DE 19802

Kent/Sussex County
Town of Smyrna Rose Hill Comm. Center

P.O. Box 277
Smyrna, DE 19977 City of Dover

City of Milford, Parks and Recreation
207 Franklin St. Milford, DE 19963

Town of Georgetown
39 The Circle, Georgetown, DE 19947

City of Seaford
P.O. Box 1100 Seaford, DE 19973

City of Dover
P.O. Box 475 Dover, DE 19903

Mail to: ReginaManley, DSCY F/DFS Office of Prevention
1825 Faulkland Road Wilmington, DE 19805

FAM ILIES M ATTER

Contact:

Truman Bolden
Joyce Simpson

Population Served:

ReginaManley
Diane Bedwsell

NCC (302) 892-4501
NCC (302) 762-1391
Fax (302) 633-5114
KSC (302) 892-4503
KSC (302) 697-4017

Fax (302) 697-4013

Parents of at-risk youth ages 8-15 years old, registered in DPN programs.

Numbers Served Annually:

How is Service Accessed?

Service Description:

500 families, 2000 youth
School officials or contact to one of the sites.

Servicesinclude: Occasiona home visits, personal contact from the Family
Coordinator; either face to face, by phone, or letter; combined parent and
child activities; parent meetings; monthly newsletter on topics related to
child development and families. The program is funded by the Office of
Prevention and receives support and training by University of Delaware
Cooperative Extension. Y outh must also be involved in Adolescent
prevention programs at the site or become aregistered participant. No feeis
charged.
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DELAWARE STATE PARENT ADVISORY COUNCIL

34E.BELLAMY DR.
NEW CASTLE, DE 19720
PHONE: (302) 325-1756

DELAW ARE STATE PARENTADVISORY COUNCIL

Contact:
Population Served:
Numbers Served Annualy:

How is Service Accessed?

Service Description:

William Weiss, President
Parents of school aged children
400 Families

Through referral's from Department of Education and local school districts —
statewide.

Title | — Provide training to parents to help become effective advocates for their
children who are involved in the Title | program.

Even Start — Help parents enrolled in Even Start to access needed social services
Drug and Violence Free Schools— help parents to work with their children to
insure that they are drug free and to get involved with their schools to ensure that
they are drug and violence free.

Headstart — Help parents to prepare for successful transition of their children from
Headstart to kindergarten.

DELAWARE STATE UNIVERSITY COOPERATIVE EXTENSION

FAMILY LIFE PROGRAM

1200 N. DUPONT HWY, DOVER, DE 19901
PHONE: (302) 739-5156 FAX: (302) 739-2014

BROW N BAG FOR BUSY PARENTS

Contact:

Population Served:
Numbers Served Annualy:
How is Service Accessed?

Service Description:

Ann B. Martin

Parents of children pre-K through age 13.
200

Family Life Agent and Day Care Teachers

The Brown Bag for Busy Parentsis an at-home learning program that isa
compilation of nutritional, disciplinary, financial, educational activities and
relationship guide that parents can use with their pre-K to 13 year old children. The
tips are placed into brown bags and labeled according to the topic of theweek. This
isasix-week program with two workshops offered annually. Since Delaware's
Welfare reform initiatives require Welfare recipients to be enrolled in parenting
classes, The Brown Bag program is made to order, to assist many parentsin fulfilling
their requirement.
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DELAWAREANS UNITED to PREVENT CHILD ABUSE
240 N. JAMES ST ., SUITE 103
NEWPORT, DE 19804
PHONE: (302) 996-5444
9 E. LOOCKERMAN ST., DOVER, DE 19901
PHONE: (302) 674-1112
431 SAVANNAH RD. LEWES, DE 19958
PHONE: (302) 644-4374

FOSTER PARENTIN SERWVICE TRAINING

Contact: Karen K. DeRasmo

Population Served: Foster Parents associated with DSCY F/Div. of Family Services, DHSS/Div. of
Mental Retardation, and various private agencies.

Numbers Served Annualy: Unknown

How is Service Accessed? Referral through Div. of Family Services
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DEPARTMENT OF EDUCATION
TOWNSEND BLDG., P. 0. BOX 1402, DOVER, DE 19903-1402
PHONE: (302) 739-2767 FAX: (302) 739-4676

FAM ILY LIFE EDUCATION

Contact: Ron Houston
Population Served: All students in the State
Numbers Served Annualy:

How is Service Accessed? In school districts
Service Description

Curriculum includes the following:
Coping and Decision-making skills:
Personal sources of stress (divorce, death, noise)
Ways to cope with stressful situations
How to get help for personal problems
Appropriate reaction to a stressful situation
Steps in making a decision
Expressing feelings about what responsibility means
Signs that can be warnings of potential suicide
Ways to handle feelings of anger, frustration, hostility, peer pressure
How decisions are made relating to one's rel ationships with others
Ways for individuals with disabilities to lead productive lives
Sources of help for personal and family problems
Acceptable ways to resolve conflicts involving oneself and others
Problem-solving skills to a given situation or crisisin the family
Resources available in community to give assistance for unresolved stress
Personal and family life
Ways in which individuals and families are different and aike
Importance of accepting people who are different
Skills that treat family members and friends with respect
Benefits of helping other family members
Role of family members and the changing attitudes toward gender roles
How family relationships can affect the health of the members
Differentiate between traits that are inherited and acquired
Impact of family crisis such as death, separation, abuse, divorce and long-term illness on the individual member
Present and future roles of family members
Where, how, and why to seek guidance and counseling for personal problems, including child abuse and neglect
Factors that influence the family's rules, values and attitudes
Effects of changing attitude toward sex discrimination and gender roles
Impact of violence and sexua assault on the individual and the family
Effects of teenage pregnancy on the individual, family and community
How gender identity and roles affect interpersonal relationships
Various stages of child devel opment
Child-rearing practices that help children develop healthy behavior patterns
Personal responsibility and financial costs of having and raising children
State laws that protect the rights of minors
Causes and effects of child abuse




DHSS/ DMS PART C,BIRTHTO 3
EARLY INTERVENTION SYSTEM

1901 N. DU PONT HIGHWAY, NEW CASTLE, DE 19720

PHONE: (302) 577-4643 FAX: (302) 577-4083

DELAW ARE CENTRALDIRECTORY OF SERWVICES FOR YOUNG

CH ILDREN W ITH SPECIALNEEDS

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Tracy Long

Throughout Delaware

500-1,000

Through the Part C to Three, Early Intervention System

The Delaware Central Directory of Servicesfor Y oung Children with Special Needsis
organized to help locate resources and services, and to provide a complete listing of
services available in Delaware for young children with disabilities or other special
problems. Each year, over one thousand directories are distributed to families, agencies
and programs.

The directory is funded through the Delaware Part C to Three, Early Intervention System
under the Individuals with Disabilities Education Act (IDEA). Part C of that federal law,
which is administered by Delaware Health and Social Services, provides funding and
management to support a statewide, comprehensive, coordinated system of early
intervention services for infants and toddlers with disabilities and/or developmental delays
and their families.

For more information or to regquest a copy of the directory, please contact the Birth to
Three Office at (302) 577-4643 or Child Development Watch at 302-995-8617 for New
Castle County and 302-422-1335 for Kent and Sussex Counties..
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DHSS/ DMS PART C,BIRTHTO 3
EARLY INTERVENTION SYSTEM

1901 N. DU PONT HIGHWAY, NEW CASTLE, DE 19720

PHONE: (302) 577-4643 FAX: (302) 577-4083

GROW

ING TOGETH ER PORTFOLLO FOR PARENTS

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Tracy Long

New Parents

11,000 families

Given to parent when baby is born in a Delaware hospital.

The portfolio contains a calendar with information on child development from birth
through age 5, alist of helpful phone numbers, a health journal, and the newborn issue of

“ Great Beginnings’ newsletter, and a READ-ALOUD book. Program will be expanding
to child care facilities, and physicians offices.

FAM ILY FORUM

Contact:

Population Served:

Numbers Served Annually:
How is Service Accessed?

Service Description:

Elaine Duston

Family members of children from birth to kindergarten with special needs or
developmenta delaysin New Castle County.

76 families
Referral through the Part C Birth to 3 Program or self referral
This group meets on a monthly basis to provide education, information, and support to

families of young children with special needs or developmental delays. Topics and events
are determined by the parents.

FAM ILY FORUM

Contact:

Population Served:

Numbers Served Annually:
How is Service Accessed?

Service Description:

Sandy Ward

Parents of children from birth to kindergarten with special needs or devel opmental delays
in Kent and Sussex Counties.

35 families
Referral through the Part C Birth to 3 Program or self referral

This group meets on a monthly basis to provide education, information, and support to
families of young children with specia needs or developmenta delays. Topics are
determined by the parents. There are various locations throughout Kent and Sussex
Counties.

For more information contact Sandy Ward at 302-422-1335.
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DHSS/DIVISION OF PUBLIC HEALTH
2055 LIMESTONE RD.
SUITE 201, WILMINGTON, DE 19808
18 N. WALNUT ST., MILFORD, DE 19963

CH LD DEVELOPMENTW ATCH

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Carol Pearson (Statewide coordinator) Phone (302) 995-8616 Fax (302) 995-8363
CathieFrost  (NCC) Phone (302) 995-8617 Fax (302) 995-8363
LoralLewis (Kent/Sussex) Phone (302) 422-1335 Fax (302) 424-2916

Children, birth to three years of age with a disability and/or developmental delay.

Approximately 3,900 children are screened annually and approximately 1,738 are found
eligible for Part H of the Individuals with Disabilities Act and receive early intervention
services.

Referral from hospitals, parents, private providers, State agencies, Community agencies.

Children, birth to three years of age are referred to Child Development Watch (CDW)
through Central Intake for a comprehensive assessment of a disability or suspected
developmental delay. Referrals are received from many sources, but the majority of
referrals come from hospitals and primary care physicians. The assessment includes
evaluation of the five developmental domains. physical including vision and hearing,
cognitive, communication, social-emotional and adaptive. Children are determined
eligible for early intervention services under the federal mandate of the Individuals with
disahilities Education Act (IDEA) following evaluation by a multidisciplinary team of
pediatric speciaists. The team includes pediatricians, psychologists, neurologists,
developmental nurse specialists, public health nurses, child devel opment speciaists, social
workers, nutritionists, speech language pathologists, and occupational and physical
therapists. A unique feature of the CDW team isthat it is multiagency. The Division of
Public Health has the |ead agency responsibility for administering the identification,
assessment, service coordination, and intervention of the special needs child and family.
Other agencies that are part of the CDW team are: Division of Mental Retardation,
Division of Family Services, Department of Public Instruction, Medica center of
Delaware and DuPont Hospital for Children. Once achild is determined for early
intervention services, the primary care physician along with the CDW team assist the
family in receiving services for the special needs child. Parent training, support and
counseling are exampl es of services that are provided to enhance the child’'s development.
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DHSS/DIVISION OF PUBLIC HEALTH
2055 LIMESTONE RD.
SUITE 201, WILMINGTON, DE 19808
18 N. WALNUT ST., MILFORD, DE 19963

H OME VISITING PROGRAM

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Carol Pearson  (Statewide coordinator)  Phone (302) 995-8576 Fax (302) 995-8510
(NCC) Phone (302) 995-8617 Fax (302) 995-8363
(Kent/Sussex) Phone (302) 422-1335 Fax (302) 424-2916

First-time parents of newbornsin Delaware
2,800in 1997
Referral from hospitals after delivery or self referral

Each first-time family is offered an initial post partum/newborn home health nurse visit
linked to continuing parent education and support services as needed. Parents enroll in
this program when they sign consent after delivery. The Division of Public Health has
contractual arrangements with home care agencies to reimburse them for visits to
uninsured or underinsured families. Most families with insurance receive thisvisit asa
benefit of their coverage. Parent education and support agencies provide services out of
existing funding sources. The program is entirely voluntary and families can participate as
long asthey wish. The Division of Public Health provides service coordination for
families enrolled in the program through tracking of information, networking with partner
agencies and conducting parent satisfaction interviews.

DHSS/DIVISION OF PUBLIC HEALTH

JESSE COOPER BLDG., FEDERAL ST., DOVER, DE 19901

PHONE: (302) 739-4735 FAX: (302) 739-6617
(Spanish Speaking Statewide 1-800-221-2266

Spanish Speaking Kent and Sussex 1-302-424-5310)

M ATERNALAND Ci ILD # EALTH SERWICES

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Karen Del.eeuw
All familiesin Delaware eligible for services.

FY ‘95 - 24,500 Child health clinic visits
18,000 Home visits

State Service Centers and referrals to Child Development Watch/ Central Intake:
New Castle County 1-800-671-0050
Kent and Sussex Counties 1-800-752-9393

The Division of Public Health conducts parenting education as part of prenatal visits
in clinic and home, public health nursing home visits, well child clinic visits, WIC
nutrition education visits, and the Part H/Child Development Watch program. The
topics covered relate to the health and well being of the child. The Division
produces a series of informational cards, titled “Tips for Parents’, relating to various
topic areas such as: What to do with Temper Tantrums, What to do if your Child
Won't eat, and Using Time-Outs.
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DHSS/ DSS MEDICAID
1901 N. DU PONT HIGHWAY, NEW CASTLE, DE 19720
PHONE: (302) 577-4880 ext. 44 FAX: (302)577-4899

EARLY AND PERIODICSCREENING ,DIAGNOSIS AND TREATMENT
€PSDT)

Contact: Dave Michalik
Population Served: Children under 21 years
Numbers Served Annually:  Approx. 45,000 dligible

How is Service Accessed?  Individuals must be Medicaid eligible and enrolled in a managed care organization.
Services are provided through the Diamond State Health Plan’s managed care
organizations and their primary care provider network.

Service Description: The purpose of this program isto ensure children receive all the appropriate medical
screenings (hearing, vision, and dental) on aregular basis. As part of the service,
parents are provided health education and anticipatory guidance in order to
effectively manage the health of their children.

SM ARTSTART

Contact: Emma Curtis
Population Served: At Risk Medicaid dligible pregnant women and children.
Numbers Served Annually: ~ Approx. 600

How is Service Accessed?  Individuals must be Medicaid eligible. Referrals to the program are made by
physician

Service Description: A program of services for pregnant women at risk of having a premature or low birth
weight baby. Servicesin the areas of nursing, nutrition and social work are provided
through a multidisciplinary approach. Services are provided in the client’s home or
at the clinic site where prenatal careisreceived. Anindividualized care planis
developed for each client which may focus on parenting education issues such as:
breast feeding, nutrition, coping skills, infant care and devel opment.
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DHSS/ DSS/ MEDICAID
Robscott Building
153 E. CHESTNUT HILL Rd., Newark, DE 19713
Phone: 368-6550

PRESCRIBED PEDIATRICEXTENDED CARE

Contact: Medicaid Case Management Unit
Population Served: Medical Eligibleindividualsin need of prescribed pediatric extended care.
Numbers Served Annually:  Approx. 60 per year.

How is Service Accessed?  Physician referral to extended care facility and Medicaid eligible. An assessment is
completed to review physician prescribed care and identify appropriate level of care.

This program offers on-site prescribed pediatric extended care based on physician
Service Description: request. Parents are provided with education on how to continue and provide skilled
care at home through technical care skills and anticipatory guidance.
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DIVORCING PARENTEDUCATION PROGRAM

Delaware law requires that divorcing parents with children attend an education program. The
goal of this program is to help educate parents to the effects of divorce upon their children
and to help both parties |earn how to minimize the harmful effects whenever possible. The
programs, which must provide at least six hours of instruction over a minimum of two
sessions offered on two separate days, addresses the impact of separation and divorce on
children, developmental stages of children, what children need from their parents after
separation or divorce, successful co-parenting, and strategies for coping with new family
structures. Parents with children aged 8 to 16 years must attend a children’s education
program. Parents with a history of domestic violence are required to attend a more intensive
course designed to address the issues of domestic violence and its effects on children. All
programs must be certified by the Department of Services for Children, Y outh, and Their
Families. The following programs are currently certified to provide these services on afee

basis:

NEW CASTLE COUNTY
Domestic Violence Related
Agency: Child Inc.
L ocation: Wilmington
Contact: Andreafor Children Cope/Domestic Violence
Address: 507 Philadel phia Pike
Wilmington, DE 19809
Phone: (302) 762-8989
Class Times Call for times
Agency: Christiana Counseling & Psychiatric Associates
L ocation: Kirkwood Highway
Contact: Mr. R. Blaine Morris
Address: Woodmill Corporate Center
5235 W Woodmill Dr, Ste. 47, Wilmington, DE 19808
Phone: (302) 995-1680
Class Times Will set up classes to match schedules of participants

Providers for Parents only, and for Parents & their 8-16 year old children (6 hours)

NEW CASTLE COUNTY

Agency: Children and Families First
L ocation: Wilmington
Contact: Ms. Linda Cox
Address: 2005 Baynard Blvd.
Wilmington, DE 19802
Phone: (302) 658-5177, (800) 220-3092
Class Times Evenings and Saturdays
Agency: Christiana Counseling & Psychiatric Associates
L ocation: Kirkwood Highway
Contact: Mr. R. Blaine Morris
Address: Woodmill Corporate Center
5235 W Woodmill Dr, Ste. 47, Wilmington, DE 19808
Phone: (302) 995-1680
Class Times Will set up classes to match schedules of participants
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DIVORCING PARENTEDUCATION PROGRAM o)

Agency: Paulette Lukas/Alan Southard & Community Counseling Associates
L ocation: Bear
Contact: Ms. Paulette Lukas
Address 112 Garwood Dr.
Bear, DE 19701
Phone: (302) 834-1331
Class Times Will set up classes to meet participant’s schedules.
Agency: The Marriage & Family Center of Delaware
L ocation: Wilmington
Contact: Ms. Janet Keough
Address: 1500 Shallcross Ave, Ste. 1
Wilmington DE 19806
Phone: (302) 427-8777
Class Times Will set up classes to meet participant’s schedules.
Agency: Newark Family Counseling Center
L ocation: Newark
Contact: Comprehensive Psychologica Services
Address: Hudson State Service Center, 501 Ogletown Rd.
Newark, DE 19711
Phone: (302) 993-2400
Class Times Evenings
Agency: New Perspectives, Inc.
L ocation: Wilmington
Contact: New Perspectives
Address: The Court at Wawaset Plaza, 532 Greenhill Ave.
Wilmington DE 19805
Phone: (302) 652-3550
Class Times Wednesday evenings & Saturdays daytime
Providers for Parents (6 hours)
Agency: Care Solutions
L ocation: Pike Creek & New Castle
Contact: Dr. Daniel E. Hanks or Dr. Sherry Hale Humphrey
Address: 3214 Charing Cross
Wilmington, DE 19808
Phone: (302) 453-0641 (Dr. Hanks) or (302) 239-1076 (Dr. Humphrey)
Class Times Saturdays & Evenings
Agency: Child Inc.
L ocation: Wilmington
Contact: Andreafor Children Cope/Domestic Violence
Address: 507 Philadel phia Pike
Wilmington, DE 19809
Phone: (302) 762-8989
Class Times Saturdays
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DIVORCING PARENTEDUCATION PROGRAM

Cont)

Agency:
L ocation:
Contact:
Address:

Phone:
Class Times

Agency:
L ocation:
Contact:
Address:

Phone:
Class Times

Agency:
L ocation:
Contact:
Address:

Phone:
Class Times

Agency:
L ocation:
Contact:
Address:

Phone:
Class Times

Agency:
L ocation:
Contact:
Address:

Phone:
Class Times

Children of Divorce

Wilmington

Mr. J. Michael Dzuba

Norman Broudy & Assoc., 825 Washington St.
Wilmington, DE 19801

(302) 655-7110 X 27

Evenings

Delaware Technical and Community College-Stanton Campus
Stanton

Ms. Joan Klockars

400 Stanton-Christiana Rd.

Newark, DE 19713

(302) 454-3956

Call for times

Jewish Family Services
Wilmington

Ms. Lauren Pokras

101 Garden of Eden Rd
Wilmington, DE 19803
(302) 478-9411
Evenings

Orlov Counseling Associates

Wilmington

Dr. Leland Orlov

Heritage Professional Plaza, 2601 Annand Dr. Ste 7
Wilmington, DE 19808

(302) 994-4014

Call for times

Urbam Heslth Services, Inc.
Wilmington

Dr. Earle McNeill

2300 Pennsylvania Ave.

Wilmington, DE 19806

(302) 652-6732

Friday evenings & Saturday mornings
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DIVORCING PARENTEDUCATION PROGRAM o)

Agency:
L ocation:
Contact:
Address:

Phone:
Class Times

Agency:
L ocation:
Contact:

Address:

Phone:
ClassTimes

KENT AND SUSSEX COUNTIES

Domestic Violence Related (8 hours)
Delmarva Counseling
Delmar
Dr. Beatrice Hamilton
500 B1-State Blvd.
Delmar, DE 19940
(302) 846-2522; TTY/TTD 1-800-735-2258
Call for times

St. Jones Center for Behavioral Health at Kent General Hospital of the Bay Health
Medical Center

Dover

St. Jones Center

640 S. State St.

Dover, DE 19901

(302) 674-7688

Evenings FOR WOMEN ONLY

Providers for Parents only, and for Parents & their 8-16 year old children (6 hours)

Agency:
L ocation:
Contact:
Address:

Phone:
ClassTimes

Agency:
L ocation:
Contact:
Address:

Phone:
ClassTimes

Agency:
L ocation:
Contact:
Address:

Phone:
ClassTimes

Agency:
L ocation:
Contact:
Address:

Phone:
ClassTimes

Children and Families First
Georgetown

Intake Department

410 S. Bedford St.
Georgetown, DE 19947
(302) 856-2388

Evenings and Saturdays

Gail Stevenson Horvath
Ocean View

Ms. Gail Stevenson Horvath
PO Box 264

Dagsboro, DE 19939

(302) 537-4860 after 4:00 PM
Wed. 5:30-7:30, Sat. 9-1

Life Research Counseling Center

Dover

Mr. Frank Everett

F.H.Everett & Associates, Inc. 707 Waker Rd.
Dover, DE 19904

(302) 674-2380

Monday evenings and Saturday

New Perspectives, Inc.

Seaford (Cooper Realty Bldg.)

New Perspectives

The Court at Wawaset Plaza, 532 Greenhill Ave.
Wilmington, DE 19805

1-800-496-4571

Saturdays (possibly Wednesday evenings)




DIVORCING PARENTEDUCATION PROGRAM o)

Agency: Paulette Lukas/Alan Southard & Community Counseling Associates
L ocation: Milford
Contact: Mr. Alan Southard
Address: 33A N Walnut St.
Milford, DE 19963
Phone: (302) 424-4121
Class Times Weekday evenings or Saturdays
Providers for Parents (6 hours)
Agency: Child Inc.
L ocation: Dover (DelTech Terry Campus)
Contact: Andreafor Children Cope/Domestic Violence
Address: 507 Philadelphia Pike
Wilmington, DE 19809
Phone: Andreaat 1-800-874-2070
Class Times Saturdays
Agency: St. Jones Center for Behavioral Health at Kent General Hospital of the Bay Health
Medical Center
L ocation: Dover
Contact: St. Jones Center
Address: 640 S. State St.
Dover, DE 19901
Phone: (302) 674-7688
Class Times Evenings

DSCYF - FERRIS SCHOOL

1825 FAULKLAND ROAD

WILMINGTON, DE 19805
PHONE: (302)995-8286 FAX: (302)995-8415

LIFE SK ILLS @ARENTING SK ILLS COM PONENT)

Contact: James Wigo

Population Served: Incarcerated juvenile offenders at Ferris

Numbers Served Annually: Approx. 75

How is Service Accessed? Students are scheduled in the Life Skills Class as part of the general Life Skills
curriculum. Thisis not a parenting class, but parenting is a component of our
curriculum.

Service Description: Classes meet for 5 hours per week during a nine week marking period.

Instructional topics are based on student needs and level of functioning.
Students examine such issues as, how they feel about becoming a parent, the
responsibilities and cost of raising a child, the special problemsthat come with
being ateenage parent, self esteem, building positive relationships with their
partners and become active participantsin child rearing. These topics
emphasi ze accountability and responsibility.
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DUPONT HOSPITAL FOR CHILDREN
1600 ROCKLAND ROAD
P.0.BOX 269, WILMINGTON, DE 19899
PHONE: (302) 651-4560 FAX: (302) 651-5844

ATTENTION DEFICITH YPERACTIMITY DISORDER
PARENT TREATMENT GROUP

Contact: Kathy Laurent

Population Served: Parents of children receiving care at A. |. Du Pont, or other interested parents
Numbers Served Annualy: 30-40

How is Service Accessed? Direct referral (physician or parent)

Service Description There are 8 sessions. The sessions are offered 4 times per year. Groups usually

consist of 7 or 8 parents. This serviceis not a parenting class, but rather, a
support group for parents. The groups discuss behavior prescriptions for
dealing with a child with Attention Deficit Hyperactivity Disorder. An example
of abehavior prescription would be parents being united in the discipline of
their child.

EPILEPSY FOUNDATION OF DELAWARE
61 CORPORATE CIRCLE, NEW CASTLE DE 19720
PHONE: (302) 324-4455 FAX: (302) 324-4441

SELEH ELP GROUP

Contact: BarbaraH. Blair R.N.

Population Served: Parents of children Statewide

Numbers Served Annualy: Approx. 150

How is Service Accessed? Referral by school nurses, social workers, doctors, advertising and any other

source. Call office for information.

Service Description The Epilepsy Foundation of Delaware is the only state agency devoted to the
advocacy of persons with epilepsy and their families.
Aninformal setting for parents to discuss their concerns and problems. Guest
speakers are invited to attend sessions and address specific topics. Videos and
brochures are available on different aspects of epilepsy. The content and
number of meetings and their locations are decided by the group members.
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EVEN START FAMILY LITERACY PROGRAM

120 SILVER LAKE ROAD
MIDDLETOWN, DE 19709

EVEN START FAM ILY LITERACY PROGRAM

Contact:

Population Served:

How is Service Accessed?

Service Description:

Ivy Ulrich-Bonk Program Coordinator
Phone (302) 378-5250
Fax (302) 378-0362

Parents who qualify for adult education services and have at least one child between the
agesof 0and 8

By coming to an Even Start site

Even Start Family Literacy programs typically consist of four components. Adult
Education, Early Childhood Education, Parent Education and Parent and Child Activity.
Parent Education is an ongoing part of the program, which provides continuous support
for the family while achieving their educational goals. During Parent and Child Activity
Time, parents are able to model what they have learned in Parent Education as well as
engage in activities that reinforce their child s learning. Ancther observation tool used
by Even Start is the home visit, which is conducted monthly. Learning activity packets
are brought into the home and modeled for the parent. This reinforces and builds on the
child'slearning experience in the classroom as well as creates accountability and follow-
through for the parent.

Curricilum/Topics Covered

Even Start has trained parent educator/adult Ed instructors on staff who deliver parenting
education as part of the family literacy curriculum. Parenting education is one of the key
components of the Family Literacy model. This serves as an advantage over other
programs, in that after receiving their certificate, as required by Social Services, they
continue to receive ongoing support and instruction.

Curriculum used for parenting education include: Materials developed and delivered by
Even Start staff (Parenting for All Seasons), Collaboration with other parent educators
(Parents as Teachers, Child Inc., Family and Child Connection), Usage of pre-packaged
programs. Stephen Covey’s 7 Habits of Highly Effective Families, and John Croyle's
Bringing Out the Winner in Your Child.

Fall Topics. Goal Setting (Journals, Time Capsules, Handouts), Self-esteem (Y ou and

Y our Child: Pecking Order, Enhancing Y our Strength, Self-talk, Esteem Building
Exercises), Learning Styles (School and Homework, Inventory), Routines; (In the Home,
At School, TV and Your Child, Job Charts and Responsibility Training, Meal Times,
Contracts).

Winter Topics: Communication (At Home, With Y our School, Skills Building Exercises,
Handouts), Reading: (Field Trip to Library, Bookmaking, Role-plays, Storytelling's,
Handouts, Activities), Conflict Resolution: (Sibling Rivalry), Indoor Activities: (Puppets,
Make and Take, Family Fun night, Packets, Games, Arts and Crafts)

Locations:

Kingswood Community Center Northeast Wilmington
Bancroft Elementary School East Wilmington
Neighborhood House Southeast Wilmington
Newark High School Newark

M.O.T. Head Start Middletown

Polytech Adult Education Center Dover (soon to be Woodside)

Delaware Early Childhood Center Milford
(presently developing site(s) in Smyrna)
(new site starting in Selbyville in September)
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FACET

1825 FAULKLAND RD, WILMINGTON, DE 19805

PHONE: (302) 892-4511 FAX: (302) 633-5114

FACET -FAM ILIES AND CENTERS EM POW ERED TOGETH ER

Contact:

Population Served:
Numbers Served Annualy:
How is Service Accessed?

Service Description:

Kwabena Nuama

Families of children who are enrolled at participating child care centers.
1350 individuas

Through participating child care centers.

FACET isafamily support program located in child care centers. It is designed to
strengthen families through educational activities, fun family events and other
support services. Facet activities include: Parent leadership activities (parent counsel
meetings, planning committee activities). Workshops and classes (stress
management, family budgeting), family fun activities and adult only activities. The
original FACET project had comprehensive evaluation components that included pre
and post program implementation tests and focus groups..

FACET islocated at:

Kingswood Community Center Childcare

Latin American Community Center- La Fiesta Childcare

Mary E. Herring Child Care Center (Union Baptist)

West Center City Child Care Center

YWCA Child Care Center (King St.)

FAMILY & WORKPLACE CONNECTION
3511 SILVERSIDE RD., WILSON BLDG.
WILMINGTON, DE 19810

PHONE: (302) 479-1679 FAX: (302) 679-1693

THE FAMILY & W ORK PLACE CONNECTION

Contact:

Population Served:
Numbers Served Annualy:
How is Service Accessed?

Service Description

Kathy Hyde

Parents of children of all ages
Approx. 10,000 parents
Phone calls to referral service

Individual consultations, 24 hour community phone line with parent information, and
consumer education materials, and referrals to licensed/legally operating child care
providersin Delaware, Cecil County, MD and Southeastern PA. Parent education
materials and counseling focus on how to recognize quality care, and to choose care
that is appropriate to the child and family, and what is developmentally appropriate
child behavior and child care.

Parent education seminars are held at worksites throughout the State for companies
that purchase FWC's personalized referral services for their employees. Seminar
topicsinclude: “The Work And Family Crunch”, The Single Parent Experience”,
“Sibling Rivalry”, “The Nuts And Bolts Of Choosing Child Care’, “ Children And
Working Parents: How Well Do They Fare”, “Survival Tactics For New Parents”,
“The Do’'s And Don’ts Of Discipline”, “ What Can | Expect Of My Preschooler”,

‘ Safety For Home-Alone Children”, and “ Resolving Conflicts With Y our Teen”.
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HEAD START

HEAD START
Contact: (See below)
Population Served: Low-income preschool children ages 0-5 years and their

How is Service Accessed?

Service Description:

First State Comm. Action, Agency Inc.
Mr. Terry Pasco, Director

Georgetown Head Start

P.O. Box 431 Georgetown, DE 19947
Phone: (302) 856-7761 Ext. 122

Southern Delawar e Center for Children
and Families

Mr. Tom Mullins, Executive Director

525 N. Front Street, Seaford, DE 19973
Phone: (302) 629-7904 Fax: (302) 629-5406

Wilmington Head Start, Inc.

Ms. Leslie Johnson, President

2401 Northeast Boulevard

Wilmington, DE 19802

Phone: (302) 762-8038 Fax: (302) 762-5678

Bear

Ellyn Raskin

931 Bear-Corbett Rd., Bear, DE 19701

Phone: (302) 832-2212 Fax: (302) 832-9576
(302) 832-2213

families.
By contacting appropriate contract agency

Head Start is a Statewide program that is provided through
6 grantees agencies within the State.

All Head Start programs are operated five days per week
and offer basic services such as health, nutrition, social
services, education, attention to special needs,
transportation, meals, trandlation services, socialization,
and opportunities for parent involvement. Head Start is
provided by the following agencies:

New Castle County Head Start Inc.

Mr. Jeffery Benatti, Director

University Office Plaza

Suite 101, Chopin Building, Newark, DE 19702
Phone: (302) 452-1500 Fax: (302) 452-1509

Telamon-Kent County Head Start

Ms. Sandy Jo Dungan, Director

514 N. DuPont Highway, Dover, DE 19901
Phone: (302) 736-3281 Fax: (302)736-3785

Absalom Jones

Absoa om Jones Community Center

Annette Savage-Hunter

310 Kiamenski Rd.,Wilm, DE 19804

Phone: (302) 999-8480 Fax: (302) 998-2561
(302) 998-2194

Claymont
OtilaThornton

Claymont Community Center

3301 Green St. Claymont, DE 19703

Phone: (302) 792-9065 Fax: (302) 792-2341
(302) 792-9068
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HEAD START

HEAD START
Contact: (See below)
Population Served: Low-income preschool children ages 0-5 years and their
families.
How is Service Accessed? By contacting appropriate contract agency
Service Description: Head Start is a Statewide program that is provided through

6 grantees agencies within the State.

All Head Start programs are operated five days per week
and offer basic services such as health, nutrition, social
services, education, attention to special needs,
transportation, meals, trandlation services, socialization,
and opportunities for parent involvement. Head Start is
provided by the following agencies:

Marshallton Center M.O.T.

Wendy Y arrusso Roslyn C. Levinson Child Development Center

Absalom Jones Community Center 14- 16 W. Main St.

310 Kiamenski Rd. P. O. Box 337 (when mailing)

Wilmington, DE 19804 Middletown, DE 19709

Phone: (302) 998-2213 Fax: (302) 998-2556 Phone: (302) 834-5255 FAX: (302) 378-5312
(302) 998-2246 (302) 378-7788

Newark Center Rose Hill

Pamela Freeman Kathy King

921 Barksdale Rd. 19 Lambson Lane

Newark, DE 19711 New Castle, DE 19720

Phone: (302) 452-1790 Fax: (302) 452-1792  Phone: (302) 654-9995 FAX: (302) 654-1829
(302) 452-1791 (302) 654- 9996

Wallace Wallin L ambson

Kathy Rosenberger LunaAllen

701 E. Basin Rd. Rose Hill Community Center

New Castle, DE 19720 19 Lambson Lane, New Castle, DE 19720

Phone: (302) 323-0698 FAX: (302) 323-1832 Phone: (302) 655-5070 FAX: (302) 655-3836
(302) 323-0731 (302) 655-5280

Bush

Lisa Jumps

Charles W. Bush School

101 Whitby Dr., Wilmington, DE 19803

Phone: (302) 479-9815 Fax: (302) 479-0215
(302) 479- 9816
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HILLTOP LUTHERAN NEIGHBORHOOD INC.
1018 W. 6TH ST., WILMINGTON, DE 19805
PHONE: (302) 656-3224

PARENT PARTNERSH IP

Contact: Suzanne Burnette, Parent Coordinator

Population Served: Hilltop Community, at risk youth and their families

Numbers Served Annually: 50 families consistently / between 60-100 for specia events.

How is Service Accessed? Newsletters, word of mouth, school referrals.

Service Description: The largest part of this program is a school liaison program. The staff at Hilltop

accompany parents to school meetings, IEP meetings, and basically gets parents
involved in their children’s education.

Parent support groups are offered at Hilltop. Topics are chosen based on the
interests of the parentsinvolved. In the past, other agencies have offered
structured classes. Ms. Burnette does some topical sessions on her own as well.
Parents use this time to provide support to each other.

EARLY Ch ILDH OOD PROGRAM

Contact: Antoine Oakley

Population Served: Low-income preschool children ages 3-5 years and their families.

Numbers Served Annually: Unknown

How is Service Accessed? By contacting agency

Service Description: This early childhood program is based on the Head Start Program. It operates

180 days per school year and offer basic services such as health, nutrition,
social services, education, attention to special needs, transportation, meals,
trandation services, socialization, and opportunities for parent involvement.

JEWISH COMMUNITY CENTER
101 GARDEN OF EDEN RD., WILMINGTON, DE 19803
PHONE: (302) 478-5660

FAM ILY EDUCATION CENTER

Contact: Susan Gentry
Population Served: Members and the public
Numbers Served Annualy: 200

How is Service Accessed?  Public announcements through area schools, flyers to members and the Delaware
Association for the Education of Young Children (DAEY C).

Service Description: Parenting classes; focus programs: family education forum (Winter and Spring),
topics such as TV and children; parent and toddler programs (parent’s connection),
an informed playgroup with monthly speakers to address issues in parenting. Brown
Bag lunch series - parent/educators, various topics and speakers.
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LAUREL SCHOOL DISTRICT
815 CENTRAL AVE, LAUREL, DE 19956
PHONE: (302) 875-6100 FAX: (302) 875-6106

TITLE 1

Contact: George Denney

Population Served: Title 1 eligible K-1 students
Numbers Served Annually: 100

How is Service Accessed?  Through referral by school staff

Service Description: Title | services are provided by paraprofessionals.
All Title | teachers are located at PL Dunbar Elementary School.

MILFORD SCHOOL DISTRICT
906 LAKEVIEW AVENUE
MILFORD, DE 19963
PHONE: (302) 422-1600 FAX: (302) 422-1608

Morris Early Childhood Lulu M. Ross Elementary School Milford High School
Center 310 LoversLane, Milford, DE 1019 N. Walnut St.
103 Third St., Lincoln, DE 19963 Milford, DE 19963
19960 (302) 422-1640
(302) 422-1650
Benjamin Banneker Elementary School Milford Middle School
449 North St., Milford, DE 19963 612 L akeview Ave.
(302) 422-1630 Milford, DE 19963

PARENTEDUCATION PROGRAM

Contact: Each school has a parent education coordinator
Population Served: Families of children in the Milford School District
Numbers Served Annually: 3800 students

How is Service Accessed? Contact individua schools.

Service Description: Each school provides parent education programs which may include parenting,

ADD/ADHD, how to deal with behavioral problems, Parents As Teachers, Helping
Your Child At Home, communication skills, Family Nights, and awide variety of

other topics. The topics change from year to year and vary from school to schooal,
depending on the age and needs of the population. The Early Childhood Center
also provides: Play and Stay Center and Even Start. Other agencies/outside
individuals also provide programs to assist us. Certificates of completion are
generally not provided.
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MOMS CLUB OF BEAR/NEWARK
113 KINGSWOOD DR., NEWARK, DE 19713
PHONE: (302) 328-3438

MOMS CLUB OFBEAR/NEW ARK

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Chris Sullivan

Mothers who stay at home with their children.

70 members

Newspapers, word of mouth, flyers, Newark Community Day.

A support group for mothers who stay at home with their children, including those
who work part-time or at home. Meets at St. Andrew Presbyterian Church, 200
Marrows Rd, Newark, at 9:30 a.m., the 1st Tuesday of each month. Baby sitting
available.

1. Business meeting once a month.

2. Speakers come once a month to present topics, such as: child abuse, shelter
workshop, self-esteem, parenting courses, rape prevention, and home schooling.
3. Activities with children on weekdays, everyday such as: park days, gymboree,
SPCA, fire houses, bumper bowling, welcome teas, and birthday parties.

4. Time-out for moms - no kids, go to restaurants, concerts, etc.

Same club also located in Hockessin, Wilmington, and Bear/Glasgow ar eas.
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PARENT EARLY EDUCATION CENTER DELAWARE EARLY CHILDHOOD CENTER

JENNIE E. SMITH ELM SCHOOL, 142 100 WEST MISPILLION ST.
BRENNEN DR. HARRINGTON, DE 19952
NEWARK, DE 19713 PHONE: (302) 398-8945
PHONE: (302) 454-5955 (302) 424-7552
FAX: (302) 454-2246 FAX: (302) 398-8983

POLYTECH ADULT EDUCATION
100 DENNEY'SRD., DOVER, DE 19901
PHONE: (302) 674- 5015

FAX: (302) 678-0468

PARENTS AS TEACH ERS

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Jim Lesko (statewide) (302) 739-4887
Sue Toccafondi Sussex County
Jean Tucker New Castle County

Cheryl Walls Kent County
First time parents.

1100 active families

125 play groups

100 parent group meetings
163 teen parenting groups

Staff recruitment, Publicity, Word of Mouth, referrals from Public Health, hospitals,
doctors, and other agencies.

The Delaware Parents as Teachers Affiliate provides the Parents as Teachers
program for families raising their first child. Servicesinclude regularly scheduled
home visits by atrained parent educator, parent group meetings, and Stay and Play
Centers. Certificates are awarded at the completion of the program when the child
turns 3. Attendance certificates are avail able upon request.
HOME VISIT - A STRENGTHS MODEL
During the home visit, parent educators focus on the developmental strengths of the
child and the strengths of parents as their child' s teachers. Information is provided
on emerging skills and how to encourage learning at home. In an effort to detect
developmental delays early, screenings are administered periodically: Denver I,
Early Language Milestone Scale, and informal vision and hearing tests. Families are
visited monthly until the child is 3 years old.
TEEN PARENT GROUP MEETINGS
The Delaware Parent as Teachers Affiliate offers Parents As Teachersto high
school students. During the school day, parenting teens are given instruction and
guidance to help them with the challenges of raising a child. They are encouraged to
continue setting goals for themselves and their babies. Research indicates that
teenage mothers are more likely to graduate from high school and less likely to have
an early second pregnancy if they are involved in a program such as Parents As
Teachers.
UNIQUE FEATURES OF PARENTS ASTEACHERS

Personalized home visits

Reinforces strengths and supports the family for 3 years.

Provides appropriate expectations, helps to prevent child abuse

Helps parents prepare their children for school
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PARENT INFORMATION CENTER OF DE INC.

700 BARKSDALE RD.
SUITE 3, NEWARK, DE 19711

PHONE: (302) 366-0152 FAX: (302) 366-0276

E-MAIL: PEP700@AOL.COM

PARENT TRAINING AND INFORM ATION PROJECT

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Marie-Anne Aghazadian, Director
Kathie Herel Assistant Director

Children and adults with disabilities, their families, and service providers.
3,200
By telephone, in writing, and in person.

Provides the following services to families, professionals, and other interested
parties:

Individual Technical Assistance
Parents and professionals call about information, referrals and problem solving.

Parent Educational Advocacy Training (PEAT)

Introduction to laws pertaining to special education, communication techniques,
record keeping, problem solving and conflict resolution. These sessions are lead by
PIC staff and/or consultantsin all 3 counties.

Topical Workshops

Offers presentations or panel discussions on topics pertaining to Special Education,
disability and the family, such as: stress management, medical insurance, Special
Education processes and procedures. These sessions are frequently provided in
collaboration with outside speakers from education agencies, state service providers,
or parents. Workshops are scheduled year round in all 3 counties or available upon
request.

Publication of “The Link”

Publishes 6 yearly newsletters providing up to date information on a variety of
topics ranging from Special Education court rulings to family coping skills. This
newsletter is offered at no charge. Circulation to dateis 2,700.

Annual Conference
Holds an annual conference that focuses on needs of parents of exceptional
children/youth.

Resource Library
Lending library of books, videos, and materials relating to disability and special

education services.

disAbililty Awareness Project
Program to promote the abilities and inclusion of persons with physical and mental
disabilities with school children in Delaware. Numbers served to date 25,000.
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PARENTSWITHOUT PARTNERS
P.0.BOX 7560, NEWARK , DE 19714-7560
PHONE: (302) 998-3115

PARENTS W ITh OUT PARTNERS

Contact:
Population Served:
Numbers Served Annually:

How is Service Accessed?

Service Description:

Nancy Carey, Media Contact
Single Parents (must be single parent to be a member)
1015 members

Phone book, referred by professionals such as doctors, lawyers, and psychol ogists,
advertisements in newspapers, and word of mouth.

Gives parents an opportunity to be with other single parents, and children to be with
other children of single parents. Have special events like dances, outings and picnics
for socialization and support.

Publishes a newsletter, group has several committees and also a Board of Directors.
Chapter Meetings are held every month. Usually have speakers that cover such
topics as: personal computers, real estate, drug and alcohol abuse & energy saving

PERINATAL ASSOCIATION OF DELAWARE

116 A SENATORIAL DR, 9E. LOOCKERMAN ST.
WILMINGTON, DE 19807 SUITE 307, TREADWAY TOWERS
PHONE: (302) 984-BABY (2229) DOVER, DE 19901

FAX: (302) 654-1606 PHONE: (302) 674-4672

FAX: (302) 674-3797
GEORGETOWN PROFESSIONAL PARK
600 DUPONT HIGHWAY
SUITE 206, GEORGETOWN, DE 19947
PHONE: (302) 855-0715
FAX: (302) 855-2053

RESOURCE MOTH ER § and FATH ER § PROJECT

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Marcy Cornell

High Risk pregnant women & babies up to one year.

300

Referrals from other organizations; canvassing in neighborhoods..

Program canvasses for high-risk pregnant women not currently receiving prenatal
care, and helps clients access prenatal care, WIC and housing, and meet other needs
they may have. Some transportation is provided, as well as, support during labor and

delivery of the baby, drug and acohol counseling, and HIVV/AIDS education.
Education is done on aone-to-one basis. Bilingua services available.
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PERINATAL ASSOCIATION OF DELAWARE

116 A SENATORIAL DR.,

WILMINGTON, DE 19807

PHONE: (302) 984-BABY (2229)
FAX: (302) 654-1606

BABY YOUR BABY

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Marcy Cornell

Pregnant Women

Unknown

By calling 1-800-311-BABY (2229)

A tri state media campaign that isa prenatal outreach program to encourage
pregnant women to receive early and regular prenatal care.

PERINATAL ASSOCIATION OF DELAWARE

110 WEST 10TH ST., SUITE 404
WILMINGTON, DE 19801

PHONE: (302) 661-6517 FAX: (302) 661-6505

W ILM INGTON # EALTH Y START PROJECT

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Donna Goodman

City of Wilmington residents.

195 served in the last 3 months of 1997, (first year of program).

Referrals from other organizations; workers canvass streets and neighborhoods.

Resource Mothers serve at-risk pregnant women, their infants and families by
providing parenting education, help with scheduling health care and social service
appointments, help with transportation to appointments, nutritional counseling,
substance abuse referral s, assistance with returning to work or school, HIV/AIDS
education. They also make sure baby has a medical home, mom knows how to
access it, and that baby is up-to-date on immunizations.

Resource Fathers work with fathers or men about to become fathers and offer
services such as parenting education, life skills, help in returning to work or school
and help in accessing other needed services.
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POLYTECH SCHOOL DISTRICT
P.O. BOX 97, WOODSI DE, DE 19980
PHONE: (302) 697-3257 FAX: (302) 697-4952

PASS :POLYTECH ADVISEMENTSUPPORTSYSTEM

Contact: Stan Parker

Population Served: Polytech School District

Numbers Served Annually: 900

How is Service Accessed? Contact above

Service Description: Each teacher, administrator, and counselor is assigned as an advisor to

approximately ten studentsto alow for individual advisement. An important
component of the program is the annual parent/student/advisor conference to
select classes for the next year and develop the Six Year Career Plan. The
program provides an opportunity for shared responsibility for career and
educational development by including all the important stakeholders: parents,
students, teachers, and counselors.

PRADER-WILLI SYNDROME DELAWARE ASSN.
455 GRANGER DR., BEAR, DE 19701
PHONE: (302) 836-6213

PRADERW ILLLSYNDROME ASSOCIATION

Contact: Karen Swanson, R.N., B.S.N.

Population Served: All those interested in information about PWS

Numbers Served Annually: Unknown

How is Service Accessed? Viaphone callsto chapter office

Service Description: The State Chapter of the National Prader-Willie Syndrome Association, serves

as a support group and referral source for information about PWS. It meets at
varying locations in the State on the first Sunday of each month (call for dates,
times, and locations). We participate and are active with the National
organization.

It provides materials such as pamphlets to help educate and inform those
interested about PWS. It does yearly mailings to physicians and school nurses
to increase the awareness of PWS and to provide information.

State chapter membership is approx. 30 members. It serves as a resource
agency to the State funded Post 21 program and contractors. We welcome new
members and all requests for information.
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PSYCHOTHERAPEUTIC CHILDREN'S SERVICES

235S. QUEEN ST., DOVER, DE 19904

PHONE: (302) 736-5314 FAX: (302) 736-5342

(302) 674-3366

FAM ILY INTERVENTION PROGRAM

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Deborah C. Jones
Grace H. Bagwell

Y outh ages 12-18 years and their families

40 youth and their families

Referral from DSCY F/Div. of Y outh Rehabilitative Services.

The Family Intervention program has been developed to specifically meet the

needs of youth in danger of being removed from their home for delinquent acts
and/or family conflicts.

READ-ALOUD DELAWARE

SUITE 207, 110 W. 10TH ST., WILMINGTON, DE
SUITE 213-A, BLUE HEN CORPORATE CENTER, DOVER, DE

37 THE CIRCLE, GEORGETOWN, DE 19947

READ-ALOUD DELAW ARE

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Mary Hirschbiel Executive Director

Melody Jane Moore New Castle County Coordinator
PHONE: (302) 656-5256 Fax: (302) 656-2119 (Wilm)

Winifred Talemal Kent County Coordinator
Phone: (302) 674-4423 Fax: (302) 677-1526

Ann Gorin Sussex County Coordinator
Phone: (302) 856-2527 Fax: (302) 856-2396

Families with children under the age of six, statewide

11,000+ newborns
5,800 children under 6 in child care settings
4,500 parents

Anyonein need of services provided by READ-ALOUD DELAWARE should call
the county coordinator serving their area.

READ-ALOUD Delaware provides volunteers to read to preschool-age children one
on onein child care facilities, shelters, public health clinics, HEAD START and
kindergarten settings. Placement sites are selected based on the needs of the
children, availability of volunteers, and willingness of the site staff to help recruit
volunteers. aregular basisin aone-on-one relationship and includes services.
READ-ALOUD Deaware staff will provide workshops and presentations to groups.
Fees negotiable. Workshops demonstrate reading techniques, stress the importance
of reading aloud, introduce a variety of children’s books and show parents----
particularly marginally literate parents---- how to create an intellectually stimulating
environment in the home. Topics discussed a so include the competition between
books and video, audio and computer media; making books with children; using
books to help children resolve pressing issues.

Over 750 individuals volunteered reading in 85 locations during FY 97
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RED CLAY SCHOOL DISTRICT

1400 WASHINGTON ST., P. O. BOX 869

WILMINGTON, DE 19899

PHONE: (302) 892-3282 FAX: (302) 651-2646

TITLE 1 FAM ILY RESOURCE CENTER

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Kim Danz

Parent and students in Red Clay School District.
Approx. 600

Walk-insto center, flyers, steff referrals

Thisisachild friendly room filled with books, games, videos, encyclopedias
and other interesting materials to help parents support their children. The
Center is open Wednesday and Thursday from 10:00 a.m. - 12:00 noon, and
Monday, Wednesday and Thursday from 5-8pm.

Story time - Helps parents and children enjoy reading and begin a home library.
Story time isthe last Tuesday of each month from 6-7pm. and each family that
preregisters will receive afree copy of the book at each reading. The Center, in
cooperation with CHILD INC., offers parent classes and mini workshops.
Family fun nights are offered throughout the year at a variety of elementary
schools in the district.

Parents and their children are welcome to come in and check out books, or use
the materials in the Center.
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ST. FRANCISHOSPITAL
7TH & CLAYTON ST., WILMINGTON, DE 19805
PHONE: (302) 421-4478

CH ILDBIRTH READINESS PROGRAM

Contact: Barbara Aikenhead

Population Served: Pregnant women and families

Numbers Served Annually: 600

How is Service Accessed? Newspaper and radio ads, physician referrals, word of mouth.
Service Description: Early Pregnancy sessions (2 sessions)

Labor & Délivery (3 sessions)

Buttons and Bows Baby class (1 session)
Breast-feeding class (1 session)

Sibling class (1 session)

Review class (1 session)

VBAC class ( session)

POSTPARTUM # OME MISIT

Contact: Maryann Dario  Phone (302) 575-8240
Population Served: Patients discharged from St. Francis Hospital

Numbers Served Annually:

How is Service Accessed? Discharge Planner schedules visit prior to patient being discharged

Service Description: A skilled nurse visits the postpartum parents within 72 hours of discharge to
assess health of both mother and baby and identify any additional needs of the
family.
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SEAFORD SCHOOL DISTRICT
WEST SEAFORD ELEMENTARY SCHOOL
511 SUSSEX AVE., SEAFORD, DE 19973
PHONE: (302)629-9352 FAX: (302)629-2619

PARENTING CLASSES

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Pamela Cole

Parents of students, K-8th grade

Approx. 30-40 families

Through guidance counselors and social workers

Parenting classes are offered 3 times per school year to parents of kindergarten
through 8th grade students. These classes are taught by staff from CHILD INC..
Classes are held at West Seaford Elementary, Central Elementary, and Seaford
Middle Schools. The classes generally meet for 6 sessions and cover a variety of
skills such as: communication, problem solving, stress management, discipline,
child development, and dealing with emotions. Certificates are given upon
completion.

Aside from formalized parenting classes, guidance counselors and socia workers

provide on-going support and parenting education to individual families throughout

the school year.

SEAFORD SCHOOL DISTRICT

FREDERICK DOUGLASINTERMEDIATE SCHOOL

#1 SWAIN ROAD, SEAFORD, DE 19973
PHONE: (302)629-9213 FAX: (302)629-2619

FAST GAMILIES and SCH OOLS TOGETH ER)

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Connie Whitaker

Families of Seaford School District
50-60

School referral or parent referral
Project FAST isafamily building program. Families are met individually and in

groups that meet at the school once aweek for 8 weeks, weekday evenings from
5:30 p.m. to 8:00 p.m.. After completion of the 8 week program, 6 monthly

meetings are offered using the program’s format. At each weekly meeting, we offer

the following:

Free meds

Activities designed to enhance the family unit

Parent group time-----Child care-----Special play time-----Lottery prizes
Families who have attended 5 of the 8 sessions “graduate” from the program, and

continue through the monthly meetings. The program is staffed by 2 faculty team
partners, 1 family team partner, and 2 mental health partners. The administrator of

the schooal is expected to participate on opening night and at graduation. Pre and

post tests, using the Revised Behaviora Problem Checklist by Quay and Peterson,

are completed by the parents and the child’ steacher. A program evaluationis
completed by the parents and the FAST team.
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SMYRNA SCHOOL DISTRICT

CLAYTON ELEMENTARY SCHOOL

MAIN ST. CLAYTON, DE 19938

PHONE: (302) 653-8587 FAX: (302) 653-3421

ADH D PARENTSUPPORTGROUP

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Kathy Castro

Families of ADHD children K-4
10

Parents invited via newsl etter

Families of ADHD children in the Smyrna School District in grades K-4 are invited
to attend monthly meetings on the 2nd Wednesday of each month from 7-8:30pm.
Smyrna High School volunteer students provide child care and supervise games,
activities, and refreshmentsin the gym while the parents meet separately to discuss
and share ideas related to ADHD issues. If desired, video presentations and guest
speakers are provided.

A Parent Needs Assessment is completed at the start of the school year, and an
evaluation of the program is completed at the end of the school year. The program
is on-going throughout the child's elementary school years and is designed to
provide for and support the family.

FAST EAM ILIES and SCH OOLS TOGETH ER)

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Kathy Castro

Families of Clayton Elementary Schools
80

School referral or parent referral

Project FAST isafamily building program. Families are met individually and in
groups that meet at the school once aweek for 8 weeks, weekday evenings from
5:30 p.m. to 8:00 p.m.. After completion of the 8 week program, 6 monthly
meetings are offered using the program’s format. At each weekly meeting, we offer
the following:

Free meals

Activities designed to enhance the family unit

Parent group time-----Child care-----Special play time-----Lottery prizes

Families who have attended 5 of the 8 sessions “graduate” from the program, and
continue through the monthly meetings. The program is staffed by 2 faculty team
partners, 1 family team partner, and 2 mental health partners. The administrator of
the school is expected to participate on opening night and at graduation. Pre and
post tests, using the Revised Behaviora Problem Checklist by Quay and Peterson,
are completed by the parents and the child’ steacher. A program evaluation is
completed by the parents and the FAST team.
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SUSSEX COUNTY VOCATIONAL-TECHNICAL SCHOOL DISTRICT
P.0. BOX 351, ROUTE 9, GEORGETOWN, DE 19947
PHONE: (302) 856-2541 FAX: (302) 856-7078

OPPORTUNITY 2000

Contact: Carol C. Schreffler

Population Served: Pregnant and teen mothers.

Numbers Served Annually: 20-30

How is Service Accessed? Through school counselors and/or wellness centers referrals. Students can also

refer themselves.

Service Description: Services include prenatal and postnatal classes, nutrition education, family
education, child devel opment education, and individual and group counseling.
Day care and transportation are also provided. Students are required to
participate with the Parent Early Childhood Program.




UNITED CEREBRAL PALSY OF DE INC.

700 A RIVER RD., WILMINGTON, DE 19809
PHONE: (302) 764-2400 FAX: (302) 764-8713
UCP CENTER FOR SOUTHERN DE
ROUTE 1, BOX 58, FELTON, DE 19943
3249 MID-STATE RD., ROUTE 12, FELTON, DE 19943
PHONE: (302) 335-5626 FAX: (302) 335-5716

CASE MANAGEMENT

Contact: Marge Turner
Carma Carpenter
Population Served: Parents of children who have cerebral palsy and other orthopedic disahilities.
Numbers Served Annually: 300 annually
How is Service Accessed? People call in, referrals from A. I. DuPont Institute and Leach School.
Service Description: Provides counseling, coordination of funding for equipment, services and home

modifications, physical barrier removal consultation, parent training,
community education and advocacy campaigns, advocacy with other State
agencies and service systems. Conducts support groups for clients and family
members of persons with disabilities.

Acts as a support for parents in meeting their emotional needs and answering
guestions such as equipment needs, working with agencies, and working with
schoolsto program needs.

AFS Program -Castle Hills, Moores Lane, New Castle DE

After school care for disabled and non-disabled children-ages 5-12, 2:30 to
6:30 p.m.

Summer Antics -Summer Day Camp, Ages 3-21 (disabled), and ages 6-14
(non-disabled) 6:30 a.m. to 6:00 p.m.

Camp Manito -July -New Castle site -Ages 3-21, 9:00 am. to 3:00 p.m.
Camp Lenape -July -Downstate site, ages 3-21

Durable Medical Fund -Monies up to $250 toward purchase of medical

equipment.
PARENTSUPPORT GROUP

Contact: Carma Carpenter

Population Served: Parents of children w/physical disabilities

Numbers Served Annually: 12-15

How is Service Accessed? Call for support, Delaware helpline, VNA

Service Description: Peer support for parents - so they can learn about services. Open discussion for
concerns.
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VNA DELAWARE
1 READSWAY, NEW CASTLE, DE 19720

PHONE: (302) 324-7900 FAX: (302) 324-7910
885-B S. GOVERNORSAVENUE, DOVER, DE 19901

915 N. DU PONT HIGHWAY, AIR PARK PLAZA, MILFORD, DE 19963

GEORGETOWN PROFESSIONAL PLAZA

600 DUPONT HIGHWAY, SUITE 203, GEORGETOWN, DE 19947

COM PREHENSIVE PREGNANCY CASE M ANAGEMENT

Contact:

Population Served:
Number Served Annually

How is Service Accessed?

Service Description:

Karen Aveno NCC (302) 324-7900
Melinda Stevens  Dover (302) 671-7710
Connie Pondok Milford (302) 422-2010
Bonnie Hofstetter  Georgetown (302) 855-9700

Insured and Medicaid eligible, and those able to purchase services
2,400

Referrals from physicians, discharge workers, insurance carriers, health clinics, and
self referral

VNA'’s comprehensive Preghancy Case Management Program provides early
screening for risk factors, with the educational elements necessary to reduce the
incidence of serious complications. Services in the pregnancy case management
program include: prenatal telephone contact, risk assessment, educational materials,
and infant care; post-partum care includes 1-2 home nursing visits for assessment of
mother and baby. VNA'’shighly trained OB team works hand-in-hand with the
physician to deliver the highest quality prenatal care. Four hours of homemaker
service may be included (depending on the insurance plan) in the package to assist
with infant care, meal preparation, household tasks, or light housekeeping. In addition
to standard pregnancy case management, the program offers a variety of high risk and
specialty components including non-stress testing, hypertension, lactation consultation,
self palpation, and gestational diabetes management.
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VNA DELAWARE

1 READSWAY, NEW CASTLE, DE 19720
PHONE: (302) 324-7900 FAX: (302) 324-7910

885-B S. GOVERNORSAVENUE, DOVER, DE 19901
915 N. DU PONT HIGHWAY, AIR PARK PLAZA, MILFORD, DE 19963

GEORGETOWN PROFESSIONAL PLAZA
600 DUPONT HIGHWAY, SUITE 203
GEORGETOWN, DE 19947

H IGH RISK NEONATE PROGRAM

Contact:

Population Served:
Number Served Annually

How is Service Accessed?

Service Description:

Karen Aveno NCC (302) 324-7900
Melinda Stevens  Dover (302) 671-7710
Connie Pondok Milford (302) 422-2010
Bonnie Hofstetter  Georgetown (302) 855-9700

Parents with a need for discharge follow-up
1,000

Referrals from physicians, discharge workers, insurance carriers, health clinics, and
self referral

VNA Delaware’ s Neonatal Service addresses the critical need of families who require
both a high level of technical skill and human touch to safely transition high-risk
newborns from an institution setting to the home. VNA'’s multi-disciplinary team
provides both clinical management and intensive homecare according to standardized
protocols. Emphasisis placed on caregiver instruction to enhance family
independence. A Neonatologist serves as Medical Consultant and is a continuous
resource for our team of caregivers. VNA'’s high-risk Neonatal Service encourages
early discharge by providing comprehensive care which can include specialized
nursing, therapy, nutrition, social work, personal care, pharmaceuticals, medical
equipment and supplies. Staffed by 24-hour, on-call Neonatal Nurse Specialists,
VNA'’s Neonatal Service promotes optimal growth and devel opment, enhanced
coordination with the ultimate goal of family independence.
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VNA DELAWARE

1 READSWAY, NEW CASTLE, DE 19720
PHONE: (302) 324-7900 FAX: (302) 324-7910

885-B S. GOVERNORSAVENUE, DOVER, DE 19901
915 N. DU PONT HIGHWAY, AIR PARK PLAZA, MILFORD, DE 19963

GEORGETOWN PROFESSIONAL PLAZA
600 DUPONT HIGHWAY, SUITE 203
GEORGETOWN, DE 19947

SM ARTSTART

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Karen Aveno NCC (302) 324-7900

Melinda Stevens  Dover (302) 671-7710
Connie Pondok Milford (302) 422-2010
Bonnie Hofstetter  Georgetown (302) 855-9700

Medicaid Recipients
400-500

Referrals from physicians, discharge workers, insurance carriers, health clinics,
and self referral

Since 1989, VNA Delaware has provided Smart Start services to Medicaid
eligible pregnant women who are at risk of having a premature or low birth
weight baby. Services provided through the Smart Start program allow for a
complete pre-natal assessment including physical, environmenta and social
issues. Services are provided throughout pregnancy and up to 2 months after
delivery. A multi-disciplinary approach provided in the client’shomeisan
important part of overcoming barriers, which may contribute to a poor
outcome. Servicesincluded in the Smart Start Program are High Risk OB
nursing, registered dietitian, socia work, and transportation. The focus of this
program is education, but VNA Delaware's high risk OB nurse can also meet
any additional disease entity, education and surveillance needs, enabling the
nurse patient relationship to continue undisturbed. Socia work issues
addressed through this program include: housing, employment, infant care
items, childcare, food, family and grief counseling, assistance with referrals for
drug and alcohol counseling. Transportation needs are met to increase
attendance at medical and social service appointments. Clients are guided to
appropriate community resources with an emphasis placed on fostering
independence.
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VISITING NURSE ASSOCIATION OF DELAWARE

NEW CASTLE COUNTY

CHRISTIANA HIGH
ROOM H140

190 SALEM CHURCH RD.
NEWARK, DE 19713

(302) 454-5421

NEWARK HIGH
750 E. DELAWARE AVE.
NEWARK , DE 19720
(302) 369-1606

GLASGOW HIGH
ROOM 102

1901 S. COLLEGE AVE.
NEWARK, DE 19720
(302) 369-1501

(WELLNESSCENTER LOCATIONYS)

KENT COUNTY SUSSEX COUNTY
POLYTECH HIGH SUSSEX TECH HIGH

P.0. BOX 97 P.0. BOX 351

WOODSI DE, DE 19980 GEORGETOWN, DE 19947
(302) 697-8402 (302) 856-4360

DOVER HIGH

ROOM 032

625 WALKER RD.
DOVER, DE 19904
(302) 672-1586

LAKE FOREST HIGH
ROOM A 114

R.D. 1, BOX 847
FELTON, DE 19943
(302) 284 3800

HIGH SCH OOLBASED W ELINESS CENTERS

Contact:

Population Served:

Numbers Served Annually:

How is Service Accessed?

Service Description:

Nancy Bearss, PAC, MPH Wellness Center Manager
Phyllis Hazel Wellness Center Assistant Manager
Phone: (302) 323-8712 Fax: (302) 323-1888

High school age youth and their families. Students must have a signed
permission dlip on file from a parent/guardian to utilize services.

6,800 Family Consents
12,000 student visits

Self referral, school nurse, teacher, administrators, guidance staff, parents, other
students etc..

Health Education, Physical/Medical care, Counseling: individual & family,
Laboratory Screening, Nutritional Services and Crisis Intervention.

89




WESLEY COLLEGE

FIRST STATE FATHERHOOD CENTER
773 WALKER RD., DOVER, DE 19901
PHONE: (302) 736-6768 FAX: (302) 736-2301

FIRSTSTATE FATH ER# 00D CENTER

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Joseph J. Nadel, Ph.D.

Teen fathers; non-custodial fathers; step-fathers; abusive/neglectful fathers

New Program

Self-referrals; court ordered; other referrals contact via telephone

The Fatherhood Center has developed a wide range of educational groups focusing
on issues regarding parenting/fathering. The groups are 1 1/2 hours per week,
ranging from 4 weeks to 12 weeks depending on the focus. Groups are focused on:

teenage fathers; step-fathers; non-custodial fathers; abusive/neglectful fathers; and
general parenting skills. All group members receive pre and post tests.

VARIETY OF FATH ER RELATED GROUPS

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Joseph J. Nadel, Ph.D.

Teen fathers, non-custodial fathers; step-fathers; abusive/neglectful fathers
New Program

Various referral sources and self-referrals

The Fatherhood Center offers a variety of groups designed to increase paternal

involvement - teen fathers; abusive/neglectful fathers; non-custodial fathers; and
general parenting skills..
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WEST END NEIGHBORHOOD HOUSE
710 N. LINCOLN ST., WILMINGTON, DE 19805
PHONE: (302) 888-5341 FAX: (302) 888-5476

REFLECTIONS TEEN FAM ILY LITERACY PROGRAM

Contact: Maureen Whelan/Pat Pompey
Population Served: Y oung adult parents age 16-21 years
Numbers Served Annually: 20-40 families
How is Service Accessed? Referrals from DHSS or other agencies, walk-in, call for information.
Service Description: Services offered:
Career development
Academics
Parenting Skills
Family Interaction
Case Management

The Reflections staff work to help participants to reach their full potentia by
developing skills and knowledge in academics, career opportunities, child
development, parent-child interactions, lifeskills, and job readiness. One of the
main features of the program focuses on the idea that the parent is the child’s
primary teacher. We help each parent develop the skills necessary to prepare
his/her child/ren to succeed in school and beyond.

Staff continue to work with and support participants even after they graduate from
the program. West End’ s facilities (such as the computer room) remain available to
graduates as well.

Participants graduate from the program when they have entered further education
and/or atraining program; and/or gained employment.
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YMCA RESOURCE CENTER

501 W. 11TH ST., WILMINGTON, DE 19803
PHONE: (302) 571-6975 FAX: (302) 656-5035

WESLEY COLLEGE, DULANEY HALL,

120 N. STATE ST., DOVER, DE 19901
PHONE: (302) 739-3698
DELAWARE TECH

P.0.BOX 610, GEORGETOWN, DE 19947

PHONE: (302) 856-4105

PARENTEDUCATION OF PREMENTION OF VIOLENCE AND DRUG

ABUSE AMONG YOUTH

Contact:

Population Served:
Numbers Served Annually:
How is Service Accessed?

Service Description:

Babette R. Johns
Rocky Bushweller

Any youth

Approx. 500

Cal YMCA Resource Center

Provides information on the following topics:
* How to talk to youth about drugs.

* How to promote conflict resolution skills.
* How to be a positive role model.

NEW

CONNECTIONS FOR TEEN PARENTS

Contact:

Population Served:

Numbers Served Annually:
How is Service Accessed?

Service Description:

Babette R. Johns
Rocky Bushweller

Pregnant teens and teen parents from primarily low-income minority
neighborhoods.

100
Referrals from health centers, community agencies, word of mouth.

The focus of the program is on health care and development of life skills.
Limited transportation to program sites is available. Groups meet weekly for
two hours. Baby-sitting and snacks are also provided. Some fathers also attend.
Occasional enrichment activities include swim lessons and other recreation.
Program provides extensive collaboration with socia service agencies and
other non-profit agencies.
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