RESIDENTIAL TREATMENT SERVICES - Terry Children’s Center

The Terry Children’s Center (TCC) is located in New Castle, DE and serves children age twelve
(12) and younger.

TCC offers three primary programs: residential treatment services, day treatment services and
crisis respite services. TCC educational services are provided through the DSCYF Division of
Management Support Services.

The following services are provided within the same physically secured building:

e Residential Treatment Services: TCC residential services support up to 10 children.
Children in the residential treatment center (RTC) attend school onsite and are mixed
with the day treatment population. In addition to attending school with the day treatment
students, the children in the RTC also participate in a broad range of school related
activities. The RTC operates 24 hours a day, seven days a week.

e Day Treatment Services: TCC day treatment services serve up to 32 children, in
addition to 10 RTC children. Day treatment programming consists of educational
programming, a variety of therapeutic services (individual, family and group therapy,
medication management, creative arts therapy) and recreational activities. The day
treatment program is operational Monday through Fridays (except on holidays). The day
program hours are from 9:30 a.m. to 2:30 p.m., with occasional appointments before or
after school, as well as in-home or community based counseling appointments, home
school consultations, etc.

e Crisis Stabilization Unit: TCC Crisis Stabilization Unit (CSU) serves up to six children
or adolescents at any time. The youth are admitted to the CSU either through the
Division’s crisis intervention program or by direct admittance authorized through the
Division’s managed care teams. The CSU services are optimally designed for a three-
day length of stay. During this time, the crisis intervention team or managed care team
works with the youth and family to return the youth to his/her home as quickly as
possible. TCC provides child-youth supervision/management as well as psychiatric
evaluation and medication management if appropriate.



